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File ID: 2018-01389  Published for 10-Day Review 10/11/2018 Review Item 01 

Title:  (Agreement/Contract for Review) Agreement with UnitedHealthcare for Medicare 
Retiree Medical Insurance 

Location: Citywide 

Recommendation: Accept and publish for review a Motion authorizing the City Manager or 
the City Manager’s designee to execute a health carrier agreement with UnitedHealthcare 
estimated at $1.4 million; and continue to October 23, 2018, for approval. 

Contact: Samantha Wallace, Human Resources Manager, (916) 808-7657, Department of 
Human Resources 

Presenter: None 

Attachments:  
1-Description/Analysis
2-Agreement
3-UnitedHealthcare Benefits Summary
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Description/Analysis 

Issue Detail: Council approved labor agreements require the City to provide health insurance 
to eligible employees and retirees. The City currently contracts with Kaiser Permanente, 
Western Health Advantage, Sutter Health Plus, and Health Net to provide these benefits. 
Consistent with the City’s procurement policy, a Request for Proposals (RFP) was issued in 
April 2018 seeking qualified health insurance carriers to provide medical benefit services at the 
same level of service over the same geographical service coverage areas to our employees 
and retirees. 

No responses were received that provided alternatives to current providers for City employees 
or non-Medicare retirees. Therefore, Human Resources does not recommend replacement of 
any of the current providers. The City received one response to the RFP from 
UnitedHealthcare for a Medicare retiree plan. For Medicare retirees, the City currently 
contracts with Kaiser Permanente and Health Net.  

After a thorough evaluation of the proposal from UnitedHealthcare, it is in the City’s best 
interest, and that of its Medicare retirees, to eliminate the Health Net Seniority Plus plan in 
2019 and contract with UnitedHealthcare for the UnitedHealthcare® Group Medicare 
Advantage PPO plan. The 2019 premium for the Health Net Seniority Plus plan is estimated to 
be $439.56 per enrollee. The 2019 premium for the UnitedHealthcare® Group Medicare 
Advantage PPO plan will be $354.96 per enrollee.  

Advantages to offering the UnitedHealthcare® Group Medicare Advantage PPO plan to 
Medicare retirees include: 

• Lower monthly premiums than the City’s Health Net Seniority Plus plan for the same
$15 co-pay amount.

• Coverage available in all 50 United States and 5 United States territories. The Health
Net plan is only available in California.

• House call visits and member incentives for eye exams, routine screenings, annual
wellness and physical visits.

• Increased level of coverage for vision services.

Policy Considerations: Through the competitive bid process, an RFP was published. After 
review of the proposal and the services offered by our current providers, it was determined 
UnitedHealthcare has the experience and capability to provide services to Medicare retirees at 
a lower cost than the current Health Net plan, while expanding available coverage to Medicare 
retirees who live outside California.  

Economic Impacts:  None. 
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Environmental Considerations: None. 
 
Sustainability: Under the California Environmental Quality Act (CEQA) guidelines, 
administrative activities do not constitute a project and are therefore exempt from review.  
 
Commission/Committee Action: None 
 
Rationale for Recommendation: Council approved labor agreements require the City to 
provide health insurance to eligible employees and retirees. It is in the City’s best interest, and 
that of its Medicare retirees, to contract with health carriers that are able to provide quality 
medical insurance at the lowest possible cost.  
 
Financial Considerations: City retiree health contributions are approved in Labor 
Agreements and the Unrepresented Resolution. Funding for City retiree health contributions is 
approved each year through the annual budget process. Because the annual health premium 
payments to UnitedHealthcare for enrollees is estimated at $1.4 million including city and 
retiree contributions. 
 
Local Business Enterprise (LBE): Although UnitedHealthcare provides services in the 
Sacramento region, their headquarters are located outside the region.  
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Benefit Highlights
CITY OF SACRAMENTO 15882

Effective January 1, 2019 to December 31, 2019

This is a short description of your plan benefits. For complete information, please refer to your 
Summary of Benefits or Evidence of Coverage. Limitations, exclusions, and restrictions may apply.

Medical Benefits

Benefits covered by Original Medicare and your plan

In-Network Out-of-Network

Doctor’s office visit Primary Care Provider: $15 
copay

Primary Care Provider: $15 
copay

Specialist: $15 copay Specialist: $15 copay

Preventive services $0 copay for Medicare-covered preventive services. Refer to the 
Evidence of Coverage for additional information.

Inpatient hospital care $0 copay per stay $0 copay per stay

Skilled nursing facility (SNF) $0 copay per day up to 100 
days

$0 copay per day up to 100 
days

Outpatient surgery $0 copay $0 copay

Outpatient rehabilitation
(physical, occupational, or 
speech/language therapy)

$0 copay $0 copay

Diagnostic radiology services 
(such as MRIs, CT scans)

$0 copay $0 copay

Lab services $0 copay $0 copay

Outpatient x-rays $0 copay $0 copay

Therapeutic radiology 
services (such as radiation 
treatment for cancer)

$0 copay $0 copay

Ambulance $0 copay $0 copay

Emergency care $50 copay (worldwide)

Urgently needed services $20 copay (worldwide) $20 copay (worldwide) 

Annual medical out-of-pocket 
maximum

Your plan has an annual combined in-network and out-of-network 
out-of-pocket maximum of $3,400 each plan year

Additional benefits and programs not covered by Original Medicare

In-Network Out-of-Network

Routine physical $0 copay; 1 per plan year* $0 copay; 1 per plan year*

Chiropractic care $5 copay
(Unlimited visits per plan year)*

$5 copay
(Unlimited visits per plan year)*
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In-Network Out-of-Network

Dental Included. See your Summary of 
Benefits or Evidence of 
Coverage for more details

Included. See your Summary of 
Benefits or Evidence of 
Coverage for more details

Foot care - routine $15 copay
(Up to 12 visits per plan year)*

$15 copay 
(Up to 12 visits per plan year)*

Hearing - routine exam $0 copay 
(1 exam every 12 months)*

$0 copay 
(1 exam every 12 months)*

Hearing aids Plan pays up to $500 (every 3 
years)*

Plan pays up to $500 (every 3 
years)*

Vision - routine eye exams $15 copay
(1 exam every 12 months)*

$15 copay
(1 exam every 12 months)*

Vision - eyewear Plan pays up to $365 eyewear 
allowance  every 2 years. Plan 
pays up to $100 contact lens 
allowance  in lieu of eyewear 
allowance every 2 years.*

Plan pays up to $365 eyewear 
allowance  every 2 years. Plan 
pays up to $100 contact lens 
allowance in lieu of eyewear 
allowance every 2 years.*

Fitness program through 
SilverSneakers® 

Stay active with a basic gym membership at a participating 
location at no extra cost to you.

NurseLine Speak with a registered nurse (RN) 24 hours a day, 7 days a week

Virtual Behavioral Visits See and speak to specific mental health professionals using your 
computer or mobile device. Find participating mental health 
professionals online at www.UHCRetiree.com.

Virtual Doctor Visits See and speak to specific doctors using your computer or mobile 
device. Find participating doctors online at 
www.UHCRetiree.com.

*Benefits are combined in and out-of-network

Prescription Drugs

Your Cost

Initial Coverage Stage Network Pharmacy
(30-day retail supply)

Mail Service Pharmacy
(90-day supply)

Tier 1: Generic $10 copay $20 copay

Tier 2: Preferred brand $20 copay $40 copay

Tier 3: Non-preferred drug $50 copay $100 copay

Tier 4: Specialty tier 25% coinsurance 25% coinsurance

Coverage gap stage After your total drug costs reach $3,820, the plan continues 
to pay its share of the cost of your drugs and you pay your 
share of the cost

Catastrophic coverage stage After your out-of-pocket costs (what you pay including 
coverage gap discount program payments) reach the $5,100 
limit for the plan year, you move to the Catastrophic 
Coverage Stage. In this stage, you will continue to pay the 
same cost share that you paid in the Initial Coverage Stage
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