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Presentation Overview

• Storm Drainage System Overview

• Storm Drainage System Challenges

• Storm Drainage Fund Status

• Next Steps: Information and Awareness
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Storm Drainage System
Overview
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Storm Drainage System
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Drainage Basins



Combined Sewer System 
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Levels of Service 
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100-year storm10-year storm



Major Drainage Assets
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105 Pump Stations 842 Miles of Pipeline 82 Water Quality/Flood 
Control Basins



Major Drainage Assets
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Levees ChannelsStreams



Major Combined Sewer System Assets 
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CWTP Pioneer Reservoir



Major Combined Sewer System Assets 
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Sump 1A Sump 2A



Storm Drainage System 
Challenges



Storm Drainage System Challenges

• Regulatory compliance
• Aging, undersized system
• Pumped vs. Gravity

• More frequent capital improvement at higher costs
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Storm Drainage System Challenges

• No capital improvements
• Only funding critical failures

• Operating expenses > revenues
• No rate adjustments since 1996
• Meeting City Council-approved levels of service
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1996 2018

Regulatory Challenges



16

Aging, Undersized 
System



Pumped vs. Gravity
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Lack of Funding for Capital Improvements
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Other O&M Responsibilities
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Flood Fighting

Levee Maintenance

Hazmat/Spill Response 
and Abatement



New O&M Responsibilities
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Illegal Encampments



Consequences of Not Investing

• Increased localized flooding 
• Public health and safety threats
• Regulatory non-compliance

• Federal and state enforcement
• Loss of local control
• Fines, moratoriums, consent decrees
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Consequences of Not Investing

• Lawsuits and risk claims
• Negative impact on economic development
• Financial instability
• Environmental impacts

• Water quality & habitat 
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Storm Drainage Fund Status
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Storm Drainage Fund Balance Trends
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Next Steps: Information and 
Awareness



Storm Drainage System Information and 
Awareness Program

• Importance of a healthy Storm Drainage System
• Microsite 
• Materials (Infographic, fact sheet, FAQs)
• Call-to-action for customers 

• help keep the drains clean and clear.
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Storm Drainage System Information and 
Awareness Program

• Educational outreach
• Neighborhood associations
• Facebook ads
• Bill insert
• Youth outreach
• More to come!
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Chalk a Storm Drain at Chalk It Up! 
September 1-3 
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Storm Drainage Fund Balance Trends
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Questions?
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