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Honorable Members in Session:
SUBJECT: Expansion of City Golf Course Operations and Related Fees
SUMMARY

‘ This report provides information relating to the recently completed study of
the City golf course operations. The study included a historical review of
operations, survey course condition analysis, and fee structure review. '
Included in this report is a recommended modification to the golf course user

fee structure. !

RECOMMENDATION

It is recommended that the Budget and Finance Committee review the attached
report and refer it to the full City Council for action.

Respectfully submitted,

L

ROBERT P. OMAS, Director
Parks and Community Services

Recommendation Approved:

~ &\
SOLON WISHAM, JR.

‘ Assistant City Manager
RPT:sl June 13, 1985

Attachments : District No. 1
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City Council
Sacramento, California

Honorable Members in Session:

SUBJECT:.  Expansion of'City Golf Course Operations and Related Fees

This report provides information relating to the recently completed study of  the
City golf course operations. The study included a historical review of operations,
survey course condition analysis, and fee structure review. Included in this report
is a recommended modification to the golf course user fee structure.

BACKGROUND INFORMATION

Historical Perspective Review

The five City golf courses have historically been supported by user fees, foad
“concession revenue, and professional services revenue. These revenue sources
provide funds for the annual operations as well as the golf course capital
improvements. Exhibit I provides a graphic display of the Golf Division's
operations. -- . - : e R sl e T

In fiscal year 1981-82, the Division began a 10-year capital improvement program.
To date 8 greens and 12 tees have been renovated, irrigation has been repaired and -
replaced, and the pro-shop and coffee shop were expanded.

Currently the Department is nearing completion of a comprehensive master plan and
financial feasibility study for Hansen Ranch Regional Park and Golf Course. The
master plan includes developing a $5 million, 18-hole golf course for which a »
variety of financing mechanisms are being considered. Unrestricted revenue bonds,

if used, would require revenue generation sufficient to make payments of debt .
service. A . master plan will be presented to City Council in June 1985.
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User Survey

The Department of Parks and Community Services, in conjunction with a CSUS Master
Degree Candidate, conducted a survey of 234 City golf course users in September

1984.

The purpose of the study was to obtain feedback regarding course design,

course maintenance, personnel attitudes, facility/equipment conditions, concession

services, and user fees.

Significant results of the user survey indicated:

Exhibit II provides the fulljSUrvey;-methodology, and results.

Over 75% approved, or were heutral on, maintenance and playability of couréei “ 
0§er*75%.approvéd; or ﬁere neutral on, staff attitudes

Over 75% approved, or were neutral on, condition of equibment
Ove: 75% approved, or were neutral on, food services

49% believed seniors sﬁould'get discount at all times.

48% believed seniors should get discount on weekdays and slow
times |

85% believed senior qualifying age should be. between 63-67

 68% were willing to pay $1.00 surcharge for funding new golf

golf course -
Respondents were:
Sex: - 81% Male, 19% Female

Age: - 33% were under 44 years old
- 42% were between 45-64
- - 16% were between 65-70
- 9% over 70

Residency: --51% resided in City limits
Income: .. - 28% less than $25,000
- . - - 58%:$25,000 to $60,000 -
- 14% over $60,000
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Turf Analysis

The Golf Division elicited the service of United States Golf Association Green
Section Turf Advisory Service and the Professional Golfer Association of
America-Northern California Section for an analysis of the golf course operation.
This analysis targeted the physical conditions of the course. Overall the analysis
was positive and specific recommendations were provided for each. course.

Exhibit III provides. the results of each analysis.

Fee Structure

The Golf Division operates independent of the City's general fund with revenues. _

generated from user fees and concession agreements used to cover cost of maintenance- -

and operation and capital improvement projects. Staff projects that the cost for _

maintenance and operations alone will exceed revenues generated from user fees for-

" 'FY 1984-85 and FY 1985-86. Revenues from concession contracts and past years' fund
balances are being used to cover costs of maintenance and operatlons and Council

approved capltal 1mprovement prOJects . . . :

Greens fees.were last increased in April 1984, at which time Council directed the
department -to report back in April 1985 on the feasibility of reducing the age re-
quirement for senior golfers to age 65. Since the Council directive, ambitious-

lobbying has been heard from seniors which not only request a fee reduction for the .
age group 65 to 69, but requests that the City change its current pollcy of City . _
residents. only and 1nclude Sacramento County residents. i S v ‘ :

The present City pollcy governing senior citizen golf rates 1s that a person must be
70 years of age and reside within the City or own property within the City. For the ..
past several years various seniors have lobbied the Council to reduce the age
requirement for seniors to 65 years of age. Staff has been reluctant to adopt this
program as the estimated loss in revenue would be some $65,000 TO $70,000 per year,
which in turn would require additional fee increases to allow the division to

continue to operate as an enterprise, independent of the'City’s general fund.

-Exhibit. IV prov1des the- ex1sting fee structure and Exhiblt V prov1des a fee
comparxson of other courses . ,

‘The staff has completed an analy51s of the impact of expand1ng the age requlrements
for reduced fees for golfers 70 years of age and over to include the age group 65 .
through. 69. .. Three-alternatives- and their 1mpacts are- descrlbed. ,‘»rA» et g

DISCUSSIOD of Alternatlves

Three alternatives with varylng finan01al 1mpact are 1dent1f1ed as follows for Clty
Council con51derat10n : A . S .

ALTERNATIVE I

Assumption: This alternative assumes thét_the senior golf privilege is extended |, '
from 70 years old, City residents, to City residents age 65 and older
An estimated fiscal year impact is based on the following:




-4- June 3, 1985

‘ City Council

City Resident Onlvy - Age 65 _to 69

Number newly eligible 12,644

Percentage of participation - X 10%
Number of participates o ) 1,264
Average number of rounds per year ' X 75
"Total number of annual rounds 94,800
- Advantages: This program would make - the City's accepted senior age of 65 more

cons1stent with other department programs.

Disadvantages: This alte:natlve‘would lose approximately $66,000 annually.

Financial i ' ' .
. Impact: _ A total loss of $66 000 is- ant1c1pated - This loss would require a
fee 1ncrease 1n FY 1985-86. - :
' Revenue Loss Potential
9-hole rounds (60% of 94,800) 56,880.x $ .50 = $28,440
18-hole rounds (40% of 94,000) 37,920 x $1.00 = 37,920
: L . ' - $66,920
Discussion:  The Department staff conducted a communlty meetlng w1th Senlor Golf
Club representatives on April 25, 1985. The objective of this

meeting was to inform the senior golf groups of the following: The
need for building new golfing facilities in the City, the ongoing
Capital Improvements Program for our aging courses, and the financial
impact of lowering user fees for any group.  After lengthly
discussion it was the majority opinion of the group to reduce the age:
requirement for senior golfers to age 65 for all golfers and for
staff to report back to Council in December 1985 on its financial
impact. Furthermore it was agreed that the Golf Division should
remain an enterprise fund; and if expanding senior golf privileges

. creates a negative revenue impact, an across the-board user fee
increase would be supported by the seniors. ' A recommendation on a
fee increase that would be required to allow the Golf Division to
continue to operate independent of the City general fund would be.
part of thls report back to Counc1l _,L‘- : S

ALTERNATIVE II

Assumption: This alternative assumes that the senior golf privilege is extended
to all City and County residents 65 years and older An estimated
fiscal impact is based on the follow1ng : :

Clty and County Re31dents Qualify

. Number of newly eligible : ' 26,965
: Percentage of participation X 10%
Number of participants _ o 2,697
Average number of rounds per year . X 75

Total number of annual rounds ' - 202,275



ALTERNATIVE III

Assumption:

Advantages:

Disadvantages:

Financial
Impact:
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~Advantage: More persons would be eligible to play at a reduced rate. ‘
Disadvantages: This alternative would require a significant fee increase or a
general fund subsidy. This alternative extends the benefit to
non-City residents.
Financial : :
Impact: The estimated revenue loss of $142,000 would require a substantial
fee increase. i
Revenue Loss Potential
9-hole rounds (60% of 202,275) - 121,365 x $.50 = $ 60,683
18-hole rounds (40% of 202,275) 80,910 x $1.00 =_80,810
' $141,593
Discussion: This alternative would require a considerable user fee increase and

is not acceptable to staff nor would it be met with favor by the
golfers. The first obligation the Department of Parks and Community
Services has is to the residents of the City. Based on statistics
provided by the State of California, Department of Finance, the
senior population is rapidly growing in number. Presently 10% of
Sacramento County residents are 65 years of age and older. By the
yvear -1990 this number will increase to 12% of the population. The
Golf Division must move with caution when reducing fees for any ‘
service or it may be put in. a monetary position from which it cannav
recover.

This alternative assumes that the existing policy of reduced rates
for senior golf for all persons age 70 and over will continue. The
impact to the City would be negligible since the rate structure
enacted on April 1, 1984, will be unchanged. (Exhibit IV)

The golfing public accepted the increase in April 1984 without .major
protest and play continues at a high pace with no noticeable
decreases. '

‘User fees income continues to be lower than the cost of maintenance

and operations. Golf Fund reserves will diminish causing a cutback
in future Capital Improvement. Programs.

Maintenance and Operation budget for FY 1985-86 is projected to be -
some $200,000 above estimated revenues from user fees and charges.
A fee increase will be required during the 1985-86 fiscal vear.
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It is recommended that, based on the three alternatives presented, the fee
structure be amended to reflect the expansion of seniors age 65 years of age
and older who reside within the City. Further, staff will report back in
December 1985 on the fiscal impact this expanded program has on the Golf Fund.

FINANCIAL DATA

It is anticipated that the expanded program will have a financial impact of
$66,000 for FY 1985-86. Staff will report back to Council in December 1985,

. with an evaluation of the program and possible fee adjustments to mitigate

fiscal impact.

BUDGET FINANCE COMMITTEE

The Budget and Finance Committee will review this item at their meeting on

"~ June 13, 1985. - Committee action will be presented verbally to the Council.

RECOMMENDATION o . T
It is recommended that the City Council approve, by resolution:

1. The findings of the survey as described in Exhibits IT and III.

2. The expansion of senior golf privileges for City residents or persons
owning property within the City for the age group 65 through 69 years
effective July 1, 1985.

Respectfully submitted,. ff'

ROBERT P. THOMAS, Director
Parks and Community Services

RECOMMENDATION APPROVED:

WALTER J. SLIPE

City Manager

RPT:1k S o  June 18, 1985
' S " All Districts




RESOLUTION APPROVING THE FINDINGS OF THE GOLF
DIVISION SURVEY AND THE EXPANSION OF SENIOR GOLF "

PRIVILEGES FOR CITY RESIDENTS AND AMENDING FEES AND CHARGES
FOR PARKS AND COMMUNITY SERVICES GOLF DIVISION

BE IT RESOLVED BY THE COﬁNCIL OF THE CITY OF SACRAMENTO:

i. That the findings of the survey aé described in Exhibits II
and III are hereby approved and incorporated herein by
reference;

2. That the expansion of senior Golf privileges for City
residents or persons owning property in the City for the age
group 65 through 69 years of age, be approved effect1ve
July 1, 1985. .

3. That Resolution 82-181, which establishes the Department of
Parks and Community Services Golf Division fees and charges,
is hereby amended effective July 1, 1985, as set forth in
Attachment VI attached hereto and 1ncorporated herein by
reference;

4. That the City of Sacramento Comprehensive Fee and Charge
Report, page 42a, is hereby amended to reflect the changes

set forth in Attachment I. : L ‘.

'MAYOR

ATTEST:

CITY CLERK
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Exhibit II

CITY OF SACRAMENTO
DEPARTMENT OF PARKS AND COMMUNITY SERVICES

GOLF DIVISION

1984 GOLFER SURVEY

_ December 1, 1984

et

Submitted by Peter G. LeDoux, Project Manager
ACalifornia‘State'University, Sacramento

Department of Public Administration




TABLE OF CONTENTS

Introduction
dackground
. Methodology

Accuracy -

Principal Findings

Further Aralysis

Crosstabs

Criticisms

. Conclusion

Appendices  '

Appendix I = Instrument.

- Appendix II - Codebook for Data Entry

-

. 15_ _%:T.




* INTROCUCTION
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The date in this report was gathered for the City of Sacramento,
Lapartment of Parks and Community Services, Golf Divisicn, 1983 Goifer
Survey. Rescarcn guidance was provided by the author who has attained
candidacy for a masters degree from the Deparitment of Public Administration,
Calitornia State University, Sacranento (CSU-S)

The prOJECt goal of the Golfer Survey was to devo]op an on-site pen-and-
paper questionnaire for the patrons of selected municipal golf courses...The
intrument was designed to assess the golfers’ level of satisfaction with
current facilities, services, and 1mprovenents, and to deSCrloe some of tnelr
general dcmograph1c characterlstxcs. v o : :

v The survey was conducted al] day at two c1ty golf courses and covered a
full week'’s activity. The survey was pretested at the Department of Parks and
- Community Services headquarters at 3520 - Fifth Avenue in Sacramento by
- administering it to all the golfers who came to reserve weekend start times on
-Tuesday, September .4, 1984. Minor adjustments in wording and presentation
resuited. The survey was executed by the golf marshals-at the designated golf
- _courses, under superv1szon by Golf Division Staff. Analysis of the data was:
done by the author using the CSU-S Cyber computer system utilizing the - . =~
Statistical Package~for~the—$ocia1 Sciences (S P. S .} software package. _

= Following is a. brlef summary of the praject factors accordxng to course,
%%b‘- - date,, wnather, and number cf persons 1nterv1ewed. : .
'hag§1n Oaks L N N :
Dates - - ' L S Intarvxews
- September 16 1984 o . Sunday .. 28 s
September 17, 1984 . .. . Monday .. - -
October 23, 1984 " Tuesday - . 1o
- Qctober 24, 1984". - . Wednesday .. 16
" ‘OCtober 25, 1984 - -+ Thursday A
 October- 26, 1984 . - Lo Friday - 0 3
- October-27, 1984 - -~ = = -~ Saturday - - 29
Bing Maloney =~
CDates . oo mend s e WASS el o s =
October- 8, 1984 .. -~ . Sunday -~ - S 13.' _-..:
- October:- 9, 1984 -~ -~ - - . . Monday ,,.-'::7s‘ff165¥ﬂ;*‘”'
- - October 10, 1984 -~ = -~ ~  Tuesday .- .~ 13 -
October 11, 1984 - ..+ - Hednesday - - - -18 -
October 12, 188¢ . - C Thursday 10 T
October 13, 1984 - o . Friday - . 8

Octcber 14, 1984 - ~ Saturday - - 20
_ : Indeterminant 3

vweather: Fair and warm all days.




The main concerns of the methodology were to obuﬁ.n an adequate and random
semple witnout biasing the results. Since the golfers' appearance at the
course is determined by them and not the surveyor, a systematic sampling
procedure was chosen whereby golfers were asked to participate according to
their sequential appearance at the green. Reference to Golf Division records
for midsunmer 1983 revealed that between 4,000 and 5,000 golfers use the two

- designated courses during any one-week per1od, in that time frame. Since a

confidence level of 95% and confidence interval of 5% were considered an
acceptable standard, it was determined that a sample of between 4C0 and 500
participants would be adequate. Thus, it .was decided that every tenth gaifer -
would be surveyed. . C e : ‘ :

Care was taken that thosé3per$ons;who declined to participate were counted

- as being included as a tenth golfer but recorded in the results as "No

response”. This protected the random element. However, in order to be sure
an adequately large sample was gathered, if a golfer declined to participate -
bacause he/she had already done so, the next golfer was surveyed. Further
protection of the random and unbiased elements was provided by the instruction
to mark as "no contact" any instrument filled qut by galfers who were nat
designated the tenth but. who insisted in participating anyway.. This-was due.
to the belief that self-selection can bias the results by "stuffing"™ the box, .
as . it were. Finally, the: gol‘ marshals were instructed to prevent biasing the .
resu]ts by protecting the privacy of participants. Operatively, this included

t thumbing through the completed instruments, and not watchlng too cIose]y
as they were belng f111ed out. , ' o

ACCURACY

Error Rate: The error rate haé two. components, both of which have'been'atten-

ded to and minimized. First, the survey instrument was designed.ta be as
unamoiguous and easily completed as possible. While some misunderstanding on

- the part of the golfer participants is evident in the completed questiganaires,.

- there is generally high face validity in the acceptability and completion rate

" of the questions. Second, the data conversion from instrument: to computer-

compatible Scantron sheets was. completed by the author personally and is
certified by him to be accurate at least to within 99%.. The open-endad

~questions were- analyzed for content and callapsed into congruent categaries.

This process was. checked and verified by two separate parties who agreed on

~ the categories and the subsequent coding. Errors due to bias in the methodol-
- . ogy are considered to be low, as great care was taken to maintain systematic '

sampling prccedures. The changes in survey dates are justified by the belief o

- that any one time serves egually as well as. any other in-a randomly chosen

sample time - the criterion.being that an adequately large sample is precluded
by small user rates when it is too hat or too wet to golf. . Thus, only days

-with moderate weather were chosen for sampling. Errors dué to statistical

mathod are also ccnsidered low. Due to delays in sampling dates (weather
considerations and manpowsr issues), there was a smaller overall sample takan
than was anticipated. The procedure of sampling cnly every tenth goifer was
maintained even when it became apparent that course atta )ﬂanre was faltering,
bacause-it ias felt that a change in the systematic sampling procadure would
contaminate and bias tie resultant data by including elsimznts is the latter
part of the survey which were not included in the former. Still, a confidence

2



level of 92% and confidence interval of 6% was attained for each response to
each cuastion. This could be improved by calculating each response separately,
and the 92/6 figure for accuracy is considared to ba @ rougn, worst-case
gstimate. Cverall, the survey approaches tne 95/5 targeted accuracy.

[#3)



PRINCIPAL FINDINGS.  °




Explanatory Notes to Aid Interpretaticn of Princinle Findings

Format: ' ' "

Total Sample = 234

' Raw Adj.
’ - Raw rreq. Freq.
Survey Qusstioas - ' Freg. Pct. Pct.
Q1  vane of Course: _ - » ' Total Response = 221
A. Haggin Oaks _ 139 50.9 53.8
B. Bing Maloney : , : 102 - 43.6 . 46.2
C. Indeterminant S _ e B3 5.6 :

Along the. 1eft margin are ]1sted the Surv ey Questlons and uhe answers tc eacn
inquiry. Co B -
Along the right marg1n are 11sted the fo]low1ng 1tems.,~ ‘ S
Total Sample = 234 - th.s is the total number>of cases 1nc1uded in the a
sample. e
Total Responses = AXX - th1s is a figure derlved by subtractxng the
indeterminant or no response catagories from the total sample. -This -
figure represents the total number of golfers who chosa to repond to
a particular survey question.
Raw Frequency - this is the number of 1nd1v1dua1 respcms S to eacn
- answer for each part1CLlar survey question. . :
Raw Percentage - this is the percent of the raw frequemcy derlved by . e
dividing the raw frequency by the total sample of 234 <cases. . ““I o

'Adjusted Percentage - this. is the percent of those responding to a _
‘particular- survey question and is derived by dividing the raw frequency
by the total responses (that is, by the total number of golfers who

chose to respond to the question involved). This figure represents -

the percentage of those responding. ' S TR




CITY OF SACRAENTO GOLFER SURVEY,

Survey Questions

Qi

Q3

Nare of Course:
A. Haggin Qaks
8. Bing Maloney
C. Indeterminant

Day of Interview:
A. Sunday
B. Monday

- C. Tuesday

D. Wednesday

E. Thursday

f. Friday

G. Saturday

H. Indeterminant. -

Time of Interview:

A. 6 a.m. to 8 a.m.

8. 8 a.m. to 10 a.m. ..
C. 10 a.m. to 12 p.m.. =
0. 12 p.m. to 2 p.m...

E. 2 p.m. to 4 p.m..
- F 4 p.m. to 6 p.m.

>. G. Indeterﬂ1nant .

Q4.

0951gn (p]ayab1]1tj and cha]]enge) of course-.;:.'

A. Strongly Approve..

" "B. Moderately Approve-

C. Neutral

- D.. Moderately DISapprovp -

" D, Moderately D1sapprove

_ E. Strongly Dlsapprove

F. Unaware - Not Known

 vG. No Responso

;_Malntenance and plajlng cord1t1on of course
““A." Strongly Approve ’ :

B.. Moderataly Approve o
C. Neutral

E.-Strongly Disapprove
F. Unaware - Not Known
G. No. Response. »

19584

“."rotal Response
CgeCms

59 25.2
C23

' Total Response

222
-V o 23, 4
12% - 54.5

3

18
Sl
12-

- 45
.93
10

. 1"

Total Sample = 234
Raw Adj.
Raw Freq. Freq.
Freq. Pct. Pct.
Total Response = 221
119 50.9 53.8 .
102 £43.6  46.2
'13 : 5 6 . L
Total Response 212
- - 42 - 17.9 19.8 .
- 25 =10, 7§v-11 8.
25 10.7  11.8:
'35 . 15.0 . 16. 5
- 25 ';‘]0 7.
49 7‘20 9-1
22 9 4 B

9 ~3.8

momm

5.
-
2

223
20 2
v ”ﬁ*ﬁ4l 7.
o 14.3 0
T 18440 o
4.5 -



CITY OF SACRAMENTO GOLFER SURVEY, 1934

Total Sample = 234
Raw Adj.
Raw Freq. Freq.

Survey Questions Freg. Pct. Pct.
Q6 Attitude of Golf Marshals: o Total Response = 210 -
A. Strongly Approve 48 20.5  22.9
B. Moderately Approve : o _ 47 - 20.1 22.4
C. Neutral S : - 63  26.9 ° 30.0
D. Moderately D1sapprove ' : 12 - 5.1 5.7
E. Strongly Disapprove ' : S 4 T 1.9
F. Unaware - Not Known = .- o . . 36 154 - 17.1
G. No Response . -". e o . 26 .TO.3 L
- Q7 Attitude of Other Ma1nuenance Personne] S Toual Response = 215
A. Strongly Approve . - N , : - 56 23.9  26.0 -
B. Moderately Approve K - A - 70 29.9  32.6
C. Neutral - S 57 = 24.4 . 26.5
D. Moderately Disapprove. =~ e ¥3 5.6 . 6.0
E. Strongly Disappraove - i ' ' IS 3 “Y.7 1.9
F. Unaware - Not Known Co " , 158 7 6.4 7.0
G. No Response-. . .. . -~ ' , IRET ,,]9., ‘§_8.T i
_ QS»gLocker‘RoomeOndftions: N . i Total Response
- A. Strongly Approve =~ S 28 -12.0
- B. Moderately Approve o o761 2601
~C. Neutral -~ ~ T e ST 30.3
- D. Moderately Dlsapprove o e 28 1063
~~ E. Strongly Disapprove N ) SRS VAN N
- F. Unaware - Not Kmown-~ - ..~~~ ... .. 16 6.8
G. No.Response - Lo ' - ;ff-22 J'*7n9.4-ﬂ

- Q9 Rental Equipment: ”ffeiTotal Response
- A. Strongly Approve . Co s 39 1667
- B Moderately Approve . - : L83 2669
. €. Neutral - _ S L 687 .29.1

- ~D. Moderately Dlsapprove~" o L
.~ E. Strongly Disapprove - S
o Fu o Unaware =-Not Knowne s 0 i
~G. No Response ' C

Q10 Carts: iTotal Response‘

- A. Strongly Approve - Lo il 0B 252
~ B. Moderately Approve - S e 95 - 40.6
C. Neutra]. : . : o o 48 . 20‘5 B
D. Moderately Disapprove ' T j:;;4 |
E. Strongly Disapprove _ - " 2 Tl
F. Unaware - Not Known - . g 3.8
G. Ho R=sponse | w95 - 8.5




CITY OF SACRAMENTO GOLFcR SURVEY, 1684

Survey Questions

11 Pro Shop Concessions:
A. Strongly Approve
B. Moderately Apprave
C. Neutral

D. lioderately D1sapproverv

E. Strongly Disapprove

F. Unaware - Not Known =

G. No Response

Q12 Food Cancessions: .
A. Strongly Approve:
B. Moderately Approve
C. Neutral - :

D. Moderately Dlsapproverﬂa

E. Strongly Disapprove--

- F. Unaware - Not Known -. .

G. No Response

Qi3 Coffee Shop - Serv1ce. |

A. Strongly Approve
- B. Moderately Approve -
C. Neutral

D. Moderately Dlsapprove iﬂ;_;
E. Strongly Disapprove - -

F. Unaware - Not Known .-
G. No Response :

»Qi4 Coffee Shop - Qua11ty' S

A. Strongly Approve - -

B. Moderately Approve»-f:ef‘ﬁ.-'

C. Neutral

D. Moderately Dlsapprove'ef ;
E. Strongly D1sapprove A

. F. Unaware - Not Known :
G. No Respons° L

Q15 MNew Redwood Fences Around Tees:ﬂ~”,"f

A. Strongly Approve

("7

. Neutral.

F. Unaware - Not Known
:. lio Raspoense

B. Moderately Approve -":'

0. Moderately Disapprove l
E. Strongly Disapprove:
c
G

Total Sampie = 234
Raw Adj.
Raw Freq. Freq..
Freg. Pct. Pct.
Total Response = 211
76 32.5 36.0
93 - 39.7 44 .1
.30 :--12.8.- 14.2
7 3.0 0 3.3
-4 . 1.7 T.9 '
| R .5
23 - .::9.8 o

-~ . Total Respanse =
36 - 15.4
86 . +36.8 -
46 0 19.7

29 -12.4
19 - 8. 17
4 T ?
",T4 - 6 0
- Total Response :
coo47 - - 20.T.
80 . . 34.2
o 49‘,-&‘20?9
27 1L5
o137 5.6
- T

.A_?f7TotaI Response
3l o132
g4 35.9

uﬁTf 59 .7 .258.2 .-

‘.{316>J?

.a':-TotaT'Resoonse.u

,@i-“105 - 44.9
65 - 27.8

24 10.3
5Tz
1
16° 6.0

20 8.5

220

21.0 -
3.2

w;w:L5*6.f-oen  ;1ii.x,




CITY OF SACRAMENTO GOLFER SURVEY, 1934

Strvey Quastions

- (16 Remodeled Greens:

A. Strongly Approve
B. Moderately Approve
C. Meutral

D. Moderately DISapprove-‘

E. Strongly Disapprove.
- F. Unaware - Not Known -
- G.. No Response

Q17 New Water Hazards:v
A. Strongly Approve

B. Moderately Approve .

C. Nuetral

D. Moderately D1sappove
" E. Strongly Disapprove

F. Unaware - Not Known .

G,‘No-Response Lo

Q18 New Tees: s

~ - A. Strongly Approve
-B.. Moderately Approve
C. Nuetral

- D. Modarately D1sapprove7'

'E. Strongly Disapprove
F. Unaware - Not. Known
" G.. No Response ~

- Q18 New Landscaping: .
’ A. Strongly Approve
B.. Moderate]y Approve
C. Neutral:

- D. Moderate]y D1sapprove

“E.-Strongly Disapprove:

F.. Unaware - Not Known 5,4Q,;J

:Q'G ‘Mo Response

- Q20 New Cart Paths. ‘
.. Strongly Approve
.. Moderately Appraove -
Neutral

°

.. Strangly Disapprove
. Unaware - Not Knawn-
Ho Response - ’

Y MMOC o>

v

. Moderately Disapprove B

Tetal Sampla = 233 "

Raw Adj.
Raw Freg. Freq.
Freq. Pct. Pct.

Total Response = 218

- 84 35.9 - 38.5
. 78 33.3 35.8
- 29 I' 12.4 - 13.3"

o wi

18 - 7.7 - 8.

-4 1.7;" 1.

el s 20 2.
SR 16.fiaw”6.8.;?v‘

-;;;}fTotaI Response =216
< .- 50 “2t.4- - 23.1
7500320 0 38.7

L 7
o037 0 15.8 0 17.1
. 23707...9.8 7 710.6
‘_13'*{:;»5°6f?:- 6.0
o 18 7.7 - 8 3
L 18 7 7
f'angotal Response 21
. 74 -+ 3t.6 . 34.
S, .81 ;;l 34.6 . 37.
£ 3777 15.8 17
‘g;llfp - 5.
3 1
211 5

7
T
3 .
1 -
1
.4
1

J'Total Response = ZIS .'
A 33.8 - 36.7
N - 35.8 -
-.' ZI g

o+ 855 23,5 25.3

13 5 61 . 6.0

1 .4 .5

15 6.4 6.9
17 - 7. 3 o

C71303 32,7
Tone2 - 26.5 . 28.6 -




Survey Qua

CITY OF SACRAMENTO GOLFER SURVEY, 1934

stions

Qel

New Bridges:
A. Strongly Approve
8. Moderately Approve -

C. Neutral

Qz2

B. Moderately D1sapprove _—
E. Strongly Oisapprove

F. Unaware - Not Known -~ -
G. No Response :

Expanded Coffee Snop at B1ng Ma]oney
A. Strongly Approve

 B. Moderately Approve f;fi”

C. Neutral

- D. Moderately D]sapprove

E. Strongly Disapprove .

- F. Unaware - Not_Known

® -

G. ho Response

Expanded Pro Shop at B1ng Maloney. _,3fﬂ:

A. Strongly Approve S
B. Moderately Approve ;,c

" . €. Neutral

D. Moderately Dzsapprove L
E. Strongly stapprove L

- F. Unaware - Not Known -
B G. No Response o

" D. Less willing to P]af
. E No Response s i

Q25

- B. Seniors should be ngen a discount- on

‘ ‘times N
C. Saniors should not be given a discount

but should pay ths same rate as other plajers

. How has th1s work affected your wllllngness

to play at City courses:.

A. Much more willing to p]ay
B. More willing to p]ay

C. No effect =~ -

Snou]d senior c1t12ens be g1ven a
green fee discount:

Total Sample =

234
Raw Adj.
Rz - Freq. Freq
Freq. Pct. Pct.
Total Response = 212
80 34.2 37.7
64 27.4  30.2
- 40 I7.A_'~ 18.9
31 4.7 5.2
-3 0 13 1.4
.34 6.0 . 6.6
"315_22 i *_9.4{,, -
. Total Response = 20
o749 - - 33.87 . 38.
.83 - 26.9 O 30.
- .38 16.2 -1
-SSR .
o2 e~ L
=22 %4 - 10.
'~.28J;<_}]-9-" o
_X'Total Response = 20€ -
. .86 .. 41.0 46.6
.. 852 0 22,2 25.2
735 & .15.0 - "17.0
__,;HI'AL;Te,.4Vg;_-
2 e e
o200

. Senicrs should be glven a. dlscountﬁ.5viw3

at all times

weekends and other “siow"

. Other
. Mo Response

m

¥ "421'.,4 |
6. 2.6

o S
18 7

- 10'::;e?v.'-dw,u

8-5

:TotaT Response .




CITY OF SACRAMENTO GOLFER SURVEY,'1984

Total Sample = 234 "
. Adj.

Raw
S Raw Freq. Freq.
Survay Questions _ » : Freg. Pct. Pct.
Q26 If a senior discount is offered, at about
what ace should a golfer qua11fy as a "senior": . Total Response = 216
A. Age 65 to 67 : , 184
"B, Age 88 to 70 - . . ,;, e e 22
C. Age 71 to 73 P R - B
0. Age 74 and older =~ T o U] e
- E. Otherages .. . o T e e A
" F. No RespOnse e e "*Tfifla'E?'fm

- Q27 If a senior d1scount is offered what wou]d be - U
the one best way to make up the lost revenue: Tota] Response 195‘ SR
. Ask the C}ty for a special subsidy from taxesf_~*‘ 87 37.2. 44.6- -

A
B. Increase junior and adult green fees .__uw;ﬁpofeﬁ,.ZU.t;j, 8.5 10.3 S
C. Increase only adult green fees S £ TR A A s
-D. Raise green fees for non-city residents .~ . .56 23.9A,;
E. Reduce maintenance on courses - S0 -0.0
- F. Postpone or reduce: fac111ty and course ... .- T
. improvements . . L e s 30 Em 1.3
G. Other L] oo e SRR A T S
-H. No Response .39 ¢ 7

S Q28’w1111ng to pay a $I 00 surcharge per 18 ho]e
- round of golf if funds used solely for . : AL
constuction- of a. new- golf course: .- Total Response = 218 SR
A. Yes ' : Lo i e ln e 63 2 ¢ 67.9 1 ..o
B. No S e S 32.1
C. No Response '1' R

- Q29 Dur1ng the last month approx1mate1y how many S
. times did you p]ay on a Cxty course: _ o
- A. Didn't play. ) CT
B.:Played once
C. Played twice - L
D. Played 3 to 5 tlmes
'E. Played o-to 8 times
F. Played 9 to Il'times
G. Played 12 times or more -
"~ H. No response ’ o

“*;,Totei Response'q'QIZJ

Q30 Do you feel more go]f marshals are needed

A. Yes 129 55.1 - 60.8: ..
B. No o 51..--21.8.. 24 A
C. No cpinion’ 32@‘:” 13.7 15 T

G. No rzsponse - 24':;w¢ S. 4};5 -

11




ClTY OF SACRAMENTO GOLFER SURVEY, 1984

Total Sample = 234

Raw Adj.
: : Raw Freq. Freq.
Survey Questions _ ‘ Freg. Pct. Pct.
Q31 Is there any suggestion. you could make to '’
improve to convenience or service of the - _
reservation system: - . Total Response = 36
A. Generally positive comments expressing AR S
satisfaction, support, sympathy, etc.. - - . 5 - 2T '13.9

B. UtiTize technology (telephones, computers,. .

_ preference numbers for telephone and/or et
golfer, phone course, one reservation per .77 .- R
call, one clerk to take reservations) o 8 3.4 0 Z22.2

C. Show consideration for singles and doubles -~ = = VoL

(allow less than a foursome, espec1a]]y at - - ER S
A slow times) - o 3 1.3 8.3 -
- D. Obtain mare he]p (paxd c]erks, volunteers, e T B o
- etCe..) o S22 .9 5.5 -

"~ E. Reserve at course (personaT]y or by phone)' ~-'»<_,v3p : 1.37 8.3
. F. Allow more. time open for reservatxons, and/ - "o - T EE

or between tee times SR | S - 2.8

G. Reserve in person only o N 2.8
H. Preference - shown-not shown to res1dent to L LT

- non-resident, or for tournaments . B 3 T3 . 8.3

- I. Qther (water1ng - get rid of it on weekends, o
one raservation at a time, more reservations
on weekends, give better procedural directions, .~ . . -
first-come - first-served, faster p]ay»needed,,- - ’
- pro=shop personnel characterized as rude, na-
- dogs, require a dress code, work marshals
harder, anything wou]d help) S
Jd. No response 5

Q32 Sex' B

: A. Male -~ . = oo
. " B. Female ..o

- C. No response,gjrv

: Less than 18
18ta 24 - .- -
035 to 44 -

45 to 54 - -
55 to 64

. 65t0 76 R B < L SRR V-

- More than 70~ 7 R TR 1 SECNE - U

- fio response o oo e 85

12




CITY OF SACRAMENTQ GOLFER SURVEY, 1984

B

Total Sample = 23
Raw AdjJ.
, Raw Freq. Freq.
Survay Guestions : Freq.  Pct. Pct.

Q34 Approximately how far from this course
ae you live: . : ‘ Total response 214

. 0 to 5 miles - - _— - 74 31.6 4.6

6 to 10 miles L - o 74 - 31.6  34.6

11 to 15 miles ... .35 15.0 - 16.4

16 to 20 miles - R S e 19 -'f 1
T
5

U\O)
guo

. Qver 20 miles = . .. S T 2
No response - . ,f;" - . — :'ZO’A,

Mmoo o
' oocnoo

Q35. How many years have you been play1ng go]f o Co SRR
ar (at least 15 rounds per year): - .. Total Response =215
A. Less than 1 year = . e B 2. 2.3
B. 1 to5 years - - _A’, I .. 43 . .18.4  20.0 . .
C. 6 to 10 years -~ - S . 3% T 145~ 15
D. 11 to 15 years. ~ . . =~ o : ... 37 . 15.8 . 17.2 .-
' E. 16 to 20 years. . - S 33 14T 18.3 . -
- F. More than 2Q years ..~ . -~ . .63 7 726.9 29.3
6. No response R S R ]9 :;;; 8;1 . oo

(o]

Q36 Residence: e Total. Response =214 =
A. Witnin City limits =~ - So...108 - - 46.2 . 50.5 - -
B. Within County 1131ts.f,; - - | 38 9 - 42.5 . . .
C. Amador County , 1-'1 S o SR S Y IR
D. E1 Dorado County T

E. Placer County

F

G

H

. ) B 3'°
. San Joaquin County 0
.. Solano County
. H.-Sutter County
- .I..Yolo County o e
J. Other'and No response “'.,.,;- ”' e j¢u 20‘

*ﬁ“QWNN

.Q37 Tcta] comb1ned houseno]q 1ncome:
- A. Less than $10,000.00 . - - . .. 1‘
" B.:$10,000.00to- 25,000, 06 B LA T AR
C. $25,000.01 to 40,0C0.00.. -- S -1 2
- D.. $40,000.01 to 60,000.0 - . . = S50
E. $60,000.01 to 75,000.00 - L e g e o
F. More than $75,000.C0 A . 18 LT
G. o response R -39 e

&

.13




CITY OF SACRAMENTO GOLFER SURVEY,.I984"

Total Sampie = 234

Raw Adj.
_ Raw Freq. Freq.
Survey Questions . ' ' : - Freq.  Pct.  Pct.
Q38 Is there anything else you feel needs to be
said about this golf course or the C]ty Golf =
Program in general ; _ o Total Response 91
A. Generally positive comments espress1ng , A
satisfaction, support, acknowledgement, etc. 25 7,10;7 27 5
B. Improve maintenance: crews, greens, less water T - ,
in summer, don't let greens dry out in summer 16 6.8 . 17.6. .
C. Haggin Oaks hole #13: speed play and maintain - o
- (drain, build bridge, get expert advice, comblne L SRR S
13 ad 14/see Questionnaire No. 580 - 8....3.4 8.8
D. More courses needed (and more practice areas) 8 3.4. 88 o
E. Provide more marshals to speed play and better R I IR
“monitoring of players .9 2.3.8 9.9
F. Concessions: better foad, less expens1ve food R e
” ~miss Sandy and har smile L F 0 N3 3.3
G. Betteruser cooperation: golf et1quette, non~ oo e EERL T e e
' player unobtrusiveness - Lo 2 2.2
H.. Inadequate restrooms. space, prlvacy, o '; T Tew eemnd v
~ cleantiness L e 3.3

"I. Other: 1loss of clubs, cart/equ1pwent abuse,
' ~toughen courses to equalize handicaps, Robby ~ -
.and Tom Ford in Pro Shop complimented, allow =
~ '8:30 a.m. start time to golf clubs, reduce -
- senijor fee and make up other sports deficits =~
" by raising their fees - not by subsidizing them
~with golf fees, allow play of only 9 hales at.
- . -B.M. when players are scarce, draw white 11nes
.around greens, remave oak tree on B.M.12, pay . ‘.»‘
~ attention to safety, use golf pro’ to manage '
. course, provide good and accessible procedural
~ - information, select tourney dates more Pl
.+ equitably, provide lower ball cost on dr1v1ng
- .“range, consider seniors more, make a golfer tha
o+ e:greenskeeper, H.0.has:too many temporary greens, :
' consider singles more, extend preferred starting -

- to county residents, B.M. 10 0.K., suggest’ no,fee S o
_increases made until 1mprovenent comp]eted 17T 18.7
1 oo

Jd. ho response ‘ o - S e e1%§>:iyée:]43;s:ph




Further Analysis

Crosstabs - Overall, tne City of Sacramento riunicipal Galf Program is quite (‘
acceptadble to its patrons. Consistently approving attitudes viere registered.
Coupled with the neutral responses, overwhelming approvel of the progrem was
the general principle finding.

Few ancmalous results were obtained and therefore few questions recommendad
themselves for further analysis. However, three areas do werit some considera-
tion. Therefore, crosstabs were obtained for tha residency, income, and age
1nquiries, Tnhe relevant findings are reported below. Further detailed infor-
mation is available in computer output. format. The Golf Divisiom has these
forms on file at the Parks and Community Services headqurters offlce at 3520 -
Fifth Avenue, in Sacramento. ) -

The relevant question ana]ysed by res1dency crosstab was that deallng witn.
the best way to make up lost .revenue in the event the senior age T1m1t is re-
duced and a discount is offered to seniors. :

Of the 108 City residents identified, 13 of them, or 12% did not respond
to the question. Of the 85 City residents who responded, 37 of them, or 38.9%
thought the best way to raise lost revenue would be to ask the €City Council for
a subsidy from city taxes. Alternatively, 36 of them, or 37.9% thought it ’
would be better to raise fees for non-city residents. The remaining 22, or
23.1% were fairly evenly distributed amoung such choices as raising junior
and/or adult fees and “Other™ suggestions. Suprisingly, more than one third
of the City residents loocked to the City before they looked to their fellow
non-city resident golfers for the revenue replacement. Conversely, of the 91 .

. County residents. identified; 10 of them, orll% chose not to respond. Of the - .
"~ 80 County residents who responded to the question, 43 of them, or 53.8% thought‘.
the best way to raise. lost revenue would be to ask the C}ty Council for a tax -
subsidy, while 15, or 18.8% thought it would be best to raise fees for non-city
‘residents.. The rest of the County residents responding were generally
scattered amoung the other options, w1uh a strong show1ng for an xncrease 1n

~ junior and/or adult fees.

Another component of the senior age and d1scount 1ssue.fbcuses on the.
. number of times those galfers involved in the potential age and discount.
- ‘changes normally patronize the municipal golf courses. Therefore, the ques-
__tion about how often a golfer-used a City course in the last month was cross-
. tabulated agalnst the number of golfers who reported their-age to be between
- 65 ‘and 70 years.  Of the 34 golfers who are in the 65 to 70 years age bracket, = -
. -1 of them, or 2.9% declined to- respond. O0f the remaining 33 respondents, 2 of» L
" them, or 6% reported golfing twice in the last month. Eleven, or 33%, go]fed o

ei»;3 to 5 times.in:the last month.::Six,. or 18.1%, golfed 6:to 8 times.:-.Four, or SR
12.1%, golfed 9 to 11 times. Flna]]y, 7 golfers, ar 21.2% of those respond1ng

- used man1c1pa1 courses 12 or-more times in the last month. -
' The last component of the senior age and discount issue focuses on the -
mount of total combined household income reported by those goliers.aged 65 to
70. Of the 34 golfers. in that age bracket, 4 of them, or 11.8% chose not to
respond. .Of the rema1n1ng 30 respondents, 16 of them, or 53% reported a total
combined household incame of $10,000.00 to $25,000.00. MNine, or 30%, reported
incomz of $25,000.01 to $40,000.00. Four, or 13. 3%, reported incomz of :
$40,000.01 to $60,000.00... Finally, one respondent, 3. 3%, reporteo toLaX com- - o
bined household incomz of miore than $75,000.C0. ‘.
This information will be used to halp datermine whether a senior age dis-
count is needed or is v1aole, and what p05510111t1es exxst for revenue replace~

ment.
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CONCLUSION

‘opinions and demographics of the golfers at the de51gnat°d courses. dur1ng the -

Criticism - While the sample total was short by about 1C0 cases (Bing Maloney's
102 cases should have bsen closer to 183, and Haggin Oaks' 119 cases sbould
nave been closer to 152 - for.a total sample of 234 cases which should have
p=en closer to 334) the total sample obtained is adequate to estimate the
general levels of responses to the total golfing population, provided nothing
can b2 found about the two courses surveyed that would compromise the random
elemant of sample selaction or bias the systematic sample procadure. Again,
overall, each answer ‘to each question is estimated to be accurate to within 6
percentage points at a 92% confidence level. This is a worst case estimate
and the final computation should approach the desired 5% confidence interval
at a 95% confidence level. : : '

The issue of accuracy, as explained above, is well served by the adequate .

sample size. Validity is strengthened by the strict adherence ta the system-

atic sampling methodology.. Reliability is reinforced by the perscnal attent1on o

given to the data conversion process by the author. - _

This survey was designed for and:should be used as. a guxdance:too] for
professional administrators. It provides general indicators for the factors.
and dimensions involved. Minor sources of bias caused by limitations on time,
budget, manpower, and weather may affect the accuracy but: cannot be estimated.
Overall, however, these results can be said to be a goad representation af the

periaods 1nvolved..
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o\

YOUR QPINION COUNTS.

Dear Fellow Golfer:

You have been selected for a special survey for the City Golf
Courses. It is very important that you participate as your
opinions will represent those of many other golfers. Through_this
survey, you can have a real impact on future policies that will
affect you. and your golfing friends. Please take just five

minutes of your time and answer all the questions below.- As this

is a scientific study, please give only your own p

and not those of your foursome. . S e

ersonal opinions

Thank you for your generous assistance.

DALE ACHONDO -
Golf Superintendent’




_/ SUMMER 1984 COLFER'S SURVEY

) Course: vay

Please rate your general satisfaction with the fcllowing services

and fecilities. Please place a circle around the rating of your
cuoice. Please select only one rating for eacnh service or
facility.

1. Desigp (p;ayabllxty and challenge)
- of courses - T fS’R MR | N | MDISD]NG
2. Maintenance and playing condition of
. courses V 2. tsafma |l N | Mmo|sD
"3. " Attitude of golf marshals 0 T 3 Talwm Nl wlo
g ~Attitude of other malntenance pePsonnel '.4-_-SA A N M0 | <0
5. ~Locker room conditions ' s, I'sa 'ma N MO | S0
6. Rental equipment. L . 6. [sa lma N MO | SD
TT7T.o cCarts DR o S 7. tsa Ml N Tl
8. Pro shop concession = ‘ 0 8. fmam i vl ml
9. Food concessions o i . e Tsa tma I N Mol
10. Coffee shop - service ' ; 100 Tsa lwa N | Mo lso
"11. Coffee shop - quality =~ 77 11..fsa [wa [ N | M S0

During the last 24 months much work has been done on the City golf
courses including remodeling tees, greens, econstructing new
bridges, cart paths, and expansion of clubhouse  facilities. -
Please rate. - T R w e

1. New redwood fences around tees 7 1-Tsa Tmal ~n1wlsolugl
2. Renmodeled greens .. A " 2. Vsa ma] N 1M |solno -~
3. New water hazards 3.0sa lm | N Tmwlsino
4. New tees B . lsa lwua | nTwmlsolr
5. New landscaping : : : 5. | sa Ma N | Mo lsD !N
6. DNew cart paths o ' 6. | sa Ma N | M0 1S )N
7. New bridges _ Footsa Twa | njmo[solnD
8. Expanded ccfrfee shop at Bing

Maloney 8. | sA M4 N M3 [SD
9. Expanded pro shop at Bing Maloney . | sa MA Nl Mo lsod

-1- (Cver)



It genzral, how has this
City courses?

Much more willing to use
ore willinz to use

No effect

Less willing to use

City golf courses are

discount. What do you th

Seniors should be given a
Seniors should be given a
days or other “slow” time
Seniors should not be giv
pay the same rate as othe

work affected your willingness ta play.at

supported by green fees. It has been
suggested that additional senior <citizens be given a green fee:

ink about this policy?

fee discount at all times. =
fee discount aonly on week-— -
s. _ o
en a fee discount but should
r playvers.

Other_

If a senior discount is
qualify as a "senior"?

65 to 67 e “Over 73 years

68 to 700 . _____ of age : o

71 to 73 e ’ -

City. golf>v¢ourses are - currently supported by green féeé é1d?ﬁ
concession payments. If a senior discount if offered, what would .

be the. one best way to ma

Ask City far special.sub&

Increase junior and adult
Increase only adult green
Raise green fees for non-
Reduce maintenance on the
Postpone or reduce facili
Other___

offered, at about what age should

ke: up. the lost revenue?

idy from taxes

green fees

fees
city residents

course

ty and course. 1mproveaents

Will you be willing to
golf if the funds were
course? ' :

ves_ I . Mol
. During the ‘last montb;
on a City golf course?

Dicn't play
Played once
Played twice
Played 3 to 5 times.

pay a $1.00 surch&tge~pet-18»hole

round of .

used solely for construction of a new galf

approximately how many times did you pli&’ fﬁ 

5 to. 8 times
8 to 11 tinmes
Played 12 or
nore. times




Do vou feel more golf marshals are needed?
Yes No No opinion/don't know

Is there any suggestion you could make to improve the convenience O
or service of the reservations system?

e o e - o . o 2 b 2t ot s - — —— — — - — o — —— > i o — > S TS " o o S f— i, T e S o i o s e

Before - the survey 1is &ended, the City must ensure responses are
tabulated reflecting opinicans from all parts of the population.
Please answer the following questions. )

What is your sex? - Male . Female _

What is your approximate

age?

Less than 18 I . ' 45 to 54 o
18 to 24 S o 55 to 84 - _

25 to 34 SR 65 to 70 -
35 to 44 ) I ~ More than 70 —
Approximately how far from this course do you live? L -

0 -5 miles o 16 to 20 miles . B
6 to 10 miles - I ~ Over 20 miles ro

11 to 15 miles’

Ho'sq many years have you. been playing golf (at least 15 rounds per ‘.
year)? o C , _ - I A

Less than one S 11 to 15

1 to 5 o SR . 16 to 20 o L ~
6 to 10 ' ‘

More than 20

Please check on of the following to indicate~your residencea 

—— ——

Within the Sacramento . - ~ Within Sacramenta

City limits.. o I County limits. o

I1If - outside '~ Sacramento  County, please indicate cocunty of - )
residence .__ o —— ' -

Which of the following broad catagories best describes the total -
combined income of all members of your household last year?

Less than $10,000 - : $40,001 TC 60,000

510,000 to 25,000 - $60,001 TG 75,000 -

$25,001 to 40,000 . More than $75,000

~




Finally is there anything else you feel needs to be said abgut -
this golf course, or the City Golf Prograenm in general?

e e e ot " o — o — > T — —— AT 1 o i T i i i S et Sl S e o St

Please return this form to the Golf Harshal. Thank you again for-.
your help and have a great game today.
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CITY OF SACRAMENTO
) DZPARTMENT OF PARKS AND RECRZATION
- GOLF DIVISION

Golfer Survey: Codebook

G.1.  Ceurse
0/A Haggin Oaks - 4 2/C  Indeterminant
~1/8 Bing Malonay : :

Q.2. Da o S : : .
57% ~ Sunday _ T - - 4/E - Thursday
1/8  Monday - 5/F  Friday
2/C - Tuesday -~ - = ' /G Saturday - R
3/D wednesday o 1/H Indeterminant .- -
Q.3. Date (Not used 1in f1ra1 analysis) R
0/A  09/16-23/8¢ - 4/e - 09/20-27/8¢ - ... -
1/B  09/17-24/84 o - 5/F -09/21-28/84¢ - .. .
- 2/C 09/18-25/84 - . ' - 8/G 09/22-29/84 -
3/D- - 09/19-26/84 -~ - - 7/H ~ Indeterminant -
Q.4.. Time- R . e
- 0/A 6-8 . - o - A/E  2-4
. 1/8. - "8-10 e - 5/F -4-6 -
S 2/C C10-12 0 o ,r£6/G - Indeterminant -
3/0 - 12 2 s f 'ff”,~‘ ' oo R SR,

Q.S;‘-'Course desxgn - p]ayab111ty and cha]]enge : SRR
- 0/A  Strongly approve v ~ 4/E  -Strongly disapprove-

1/8 ~ Moderately approve: - 5/F  Unaware - not known -

.. 2/C  Neutral - = L Coe 86 No response
- 3/0 Moderate]y dxsapprove L A S

Q.6. Maintenance - pIay1ng candwtlon o o TE
0/A  Strongly approve ‘ 4/E  Strongly disapprove-

1/8 Moderatoly approve kS - '5/F Unaware -~ not known-

- 2/C7. Neutral - o L 6/G 0 No response
- 3/D Moderately dlsapprove e ' LT

-~ Q.7. - Golf Marsha]l s att1tude C e TR e EL
0/A Strongly approve - .»T 4/E Strongly disapprove - -

.1/B . Moderately approve - . 5/F Unaware - not known-,f o
2/C. ~Neutral I B S 6/6.;;ho response T T

3/0 - Moderatel/ dlsapprove

G.8. Other maintenance personne]s att1tud° S T
0/A Strongly approve ~ 4/E  Stroagly disapprove

1/8  Moderately approva - 5/F Unaware - not known

2/C  Heutral . ~ 6/G MNo response .
3/D0  Moderately d1sapprove . T




Colfer

G.9.

Q.10.

Q.11.

Q.12.

N 3/0 V-Moderately dlsapprovef

Q.13.

- Q.14.

- Q.15. _
-~ 0/A " Strongly approve:
" 1/8 - Moderately approve

Survey: Codebook

Locker rocm conditians

U/R Strongly ezprove

1/8  tioderately azprove
2/C  HNeutral

3/0  DMogerately cisazprove

Rental eguipment

0/A trongly a,orov0

- 1/B  Moderately approve

2/C  Neutral

3/0  Moderately disapprove

Carts

O/K Strongly approve =

1/B " Moderately approve-

2/C .. Neutral
3/D Modorately d1sapprove '

Pro Shop concessiaon

07A Strongly approve

1/8 ~ Moderately approve -

2/C  Neutral

Food concessions

" 0/A Strongly apprbve

1/B8 - Moderately approve
2/C.  Neutral

3/0 - Moderately dlsapprove;-

.Coffee Shop - sarvice

0/A  Strongly approve -

1/B  Moderately approve
- 2/C " Neutral ‘ ‘
3/B Moderateiy dxsapprove

Cofree Shqp - qullgx

B -2/C 7+ Neutral

Q.16.

Q.17.

Redwood ferces a"ound trees'

0/A - Strongly approve
1/8  Moderately approve
2/C  Neutral

3/D Moderately disapprove -

Remodeled greens

0/A  Strecngly apgrove

1/B  Moderataly approve
2/C  MNeutral

3/0 Hoderately disapprove

BT

4/E
5/F
6/G

4/c

5

6/G

oy
5/F
< 6/6

4/E
~ 5/F .
. 8/6

wE

5/F

L 4/E

5/F

- 4/E
L B/F -

L N 7/ P
3/0 Moderately dxsapprove,‘ ' =

T 4/E
5/F
6/6

4/t

5/F
6/G

‘No response

Stroagly disapprove
Unaware - not known

-No response

Strongly disapprove
Unaware - not known
No response:

St?ong?y-disapprove -
~Unaware - not known
No response

Stfong]y-disaﬁprdVe
Unaware - not known

' $trong1de%sabpro9e
- Unaware - not known

ho response

Strong]y disépprové  -

Unawars - not known
Mo response

‘Strongly disapprove
© Unaware - not known
NO response

A:Strongly dféapprové»gﬁ' .
- Unaware - not known -
No response . - 0

Strongly'dméapp§09é43fv73 '
Unaware - not known -
’;No response 2




g.18.

g.19.

Q.21.

q.22.

Q.23..

- Q.24.

Q.25.

Golfer Survey: Codebook

Water hazards

0/A  Strongly approve - 4/e  Strongly disapprove

1/8  Mod=rately approva _ 5/F  Unaviare - not known
2/C  Neutral - 6/G Mo response

3/0 Moderately aisapprove

Tees ,

0/A  Strongly approve: _ " 4/E  Strongly disappraove
1/B  HModerately approve ' 5/F  Unaware - not known
2/C  Neutral . 6/G - No response

3/D Moderate]y dlsapprove, ' . :

Landsca : - : . R R
0/A. Strong]y approve » - 4/E - Strongly disapprove
1/B  Moderately approve . - 5/F Unaware - not known
2/C Neutral .~ --6/G - No response .

3/D Moderately disapprove - L -

Cart Eaths ' - e T g
0/A Strongly anprove C ' 4/E.  .Strongly disapprove
1/8  Moderately approve . . 5/F - Unaware - not known
2/C . Neutral . - .- 8/G No response

3/D Noderate]y dlsapprove o : L

Brwdges R T R
0/A - Strongly approve = , 3;’4/E Strongly disapprove
/B Moderately approve ' - 5/F _.Unaware - not known

2/C - Neutral -~ '6/G . No response
3/0 . Moderately d1sapprove o L e

Expanded Coffee Shop - Blng Ma]oney

0/A Strongly approve ) ‘4/E ~ Strongly disapprove.

1/8  Moderately approve . 5/F Unaware - not known -
2/C. - Neutral SRR - 6/G- No response o

3/ Moderately dlsapprove _ et e -;1:f;;;ffﬂi’"'

Expanded Pro Shopﬁ- B1ng Ma]oney

- 2/C...Neutral . . - T ;,4'6/Gg§ANo respoase ..

- 0/A Strongly approve . 4/E StrongTyAdisaporove

1/8  Moderately approve o - .- 5/F ~Unaware - not known

3/0“ ModerateTy d]sapprove

How has fr1s work affected your w11]1ngness to pTav at C1tl cours esfh

0/A.  Much more willing to use 3/b Less willing to use
1/8 Pore willing to use - . 4/E  MNo response.
2/C  No effect : C '

Additional Senior Citizen green fec discount

O/A Seniors given fee discount at all times

1/8  Seniors given fee discount weekdays or slow times
2/C  Seniors not given green fee ciscount

3/8  Other . ,

4/e Mo response




Golfer Survey: Codebook

G.27. Senior discount ege gualifier

0/A  65-0/ ' 3/0 74+
/B 68-70 o 4/€  No response
2/C  71-73 A _ - 5/f  Other

Q.28. Bast way to make up iost revenue

0/A  Special subsidy from City taxes
1/8  Increase junior and adult green fees
2/C Increase adult green fees
3/D° Revise green fees for non-City re51dents
4/& Reduce maintenance
5/F  Postpone or reduce 1mprovements

- 6/G Other - N '
7/H = No responsa ﬁ%f“-

Q.29. 51;00 surcharge for new _course construct1on7 S
: 0/A  Yes . L 2/C  No opinion

1/8 No L  1_ f3 SRR 3/D Mo responsef? ‘jf'
Q.30. How often Clty go]f course p]ayed 1ast month? | .
0/A  None 4/E  6-8 times - - :
- 1/B- Once.. -~ 7 SRR - - 5/F . 9-11 times
2/C.~ Twice -~ . - . - 6/6 - 12 or more times .-
; 3/D 3-5 times {tf"_ E .;47/H - No respaonse .. "} - , |
@ 1Q.31.- More golf marshalls needed? R . o "
0/A Yes . - -2/C . No opinion A s RIEIREE

'I/B .- ;; f40>;].'v -T. 3/D - No~responsa :

Q.32. Suggest1ons to 1morove reservat1on system R :
0/A Genera]ly'pos1t1ve comments express1ng sat1sfactzon support
L sympathy L
~1/8  Utilize technology (telephores, computers, preference anbers for
-~ telephone and golfer, phone target course, one- reservatxcn per
© - call, one clerk to take reservations) S
2/€ . Show "consideration for singles and doubles (aI]ow Iess than o
P foursome - especially if at a slow time)- LT
- 3/D  Help: Obtain more help (paid clerks, vo]unteer, etc )
4/E  Reserve at course (personally or by phone}
. 5/F  Time:: Allow more time open and/or beLween tee. twmes
" 6/G-  Reserve in person ' '
7/H  Preference issue: (not) shown to reSIdent to- non-res1dent or fo
. tourneys (once/week) - phone or in person
8/1  Qther: (watering, get rid of it on weaekends; ane reservat1ow at
a time; more reservaticns on weekend; give better procedural
directions; first-come first-served; faster play; ride pro-shop
personnel; no dogs; dress code; work marshals harder; anything .
would help) - : : ‘ o :
9/d No response




Golfer Survey: Codebook .

0 Q.33. Sex - -
0/A  Hkale ' _ 2/C  No response
. 1/B  Female _
G-3%  Age - |
0/A  Less than 18 5/F 55-64
1/8  18-24 : ,  68/G  65-70 -
2/C  25-34 - : 7/H 70+
3/0 35-44 . _ 8/1 No response
4/  45-54 R . A _ :
Q.35. Distance of res1dence from course R SR
O/A 0-5miles o - 3/D --16-20 miles - - .
1/8  6-10 miles ...~ = -.'~ 4/E 2 miles ... o
2/C 11-15miles ~x. - ..~ - 5/F-iNo response - v
Q.36. VYears playing golf = - R
- 0/A Less than | year oo - 4fES16-20 years Lo
/8 1-5years . -~ . . 5/F - 21 years .o
2/C 6~ 10 years . .- ' -6/6 Noresponse
Q.37. Reszdence Sl e = R T
: 0/A  Sacramento Cxty llmits .. - 5/F - San Joaquin
1/8  Sacramento County I1m1ts ... 6/G - Solano '
‘v - 2/€  Amador - - Swe Mo T/H o Sutter
3/0  ET Dorado -. -.' - . 8/1 -~ Yolo T TE
4/E  Placer j]f9/J:!ﬁ0ther/No response

Q.38. Total combined household income S o stﬁQ
- 0/A  Less than $10,000 -4/ 7§60, OOT -75,000 -

- 1/8  $10,000-25,000 . o . ..5/F -:Mare than 575 000

2/C  $25,001-40, 000" [;33' e 6/G?};No response .-
W0 B40,000-60;000 o

Q.39. General Comments - ' AT R '
0/A Generally pos1t1ve comments,expressxng satlsfact1on, support
< acknowledgement, etc. - - . Tt e
1/B  Improve maintenance: . crews, greens, Iess water 1n summer, don t
L let greens dry out in .summer E L
. 2/C.- -Haggin- Oaks-hole #13:.. speed play and rarnta1n (dra1n, build -
-+ ' bridge, gat expert advxce, comblne ]3 and 14/see Quest1onna1re
: No. 580) L TR
3/0 HMore courses needed (and more practlce areas) to - 1mprove Land Park5»i‘73*
4/€  Provide more marshals and speed play; better. mon1t0r1ng of players
5/F - Concessions: better food, less eapens1ve food m1ss Sandy and
‘ her samile o T '
6/G Better user cooperation: golf equueLte, nou-player L. i
unobtrusiveness . ‘
//H  Inadequate restrocms: space, pr}vacy, c]eanllness




Al

@

Golfer Survey: Codebook

&/ 1

9/d

Other: Loss of clubs, car L/Jauio'...-nf abuse, toughen course to "
equalize handicaps, Robby and Tom Ferd in Pro Snop co*p]lrbnt a,

allow 8:30 start time to 9011 clubs, reduce senior fee and make

up other sports deficits by raising thair fees - not by subsidiz-

ing them with golf fees, play only 9 holes at Bil when playars

scarce, draw white lines around greens, remove oak gree at BM12,
attention to safety, use pro to manage course, provide good and
accessible procedure information, select tourney dates more

equitably, lower ball cost on driving range, consider seniors

more, professional manage course and greenskeeper a golfer too,

HO too many temporary greens, consider singles more, extend

preferred starting to county resident, BilQ pra1sed no fee

increase until. 1wprovemenus comp1eted. 4

No response : e




Goif Association © Western Reyg

'Hag in Oa&s Colf. Course, Sacra.msnto CA.

'  Tt was a pleasure.to visit Haggin Oaks Golf Course on behalf of the - .
“USCGA. Green Sectiom on September 153, 1984. . It has bheer a difficult

be o;. ass:.sf'ance at any tlme-, p'faase com_ac."

" Considering t h:LgH temperaCures, hea.vy tra.f:lc: {over 9(} 000 rm..nda

. Te

Yol lATA M BENGRT.
Buertar -
LARRY 2 GILRULY -

,?X H'l Bﬁl-T /rp%

z
¥ —
¥ 0Ty OF SACRMMENTD
Bow 1575 -
Tustia, CA 9263¢ ’ ' AT O "_',Q_j,
IS PN, T e s
(lL—r} Sit-a-lt . . 4 '
: NEPARTHMENT OF _
« 1amg 1 COMMUNITY SERVICES .
September 15, 1934 ... 1 L I :

GREENY SECTICN TURE: ADV).SORY SERVICZ ¥ ISI’L’.‘. ) |

Present'. Mr. Dale’ Achondo, Superintendent of Golf
: © Mr. Joe Andrade, Golf Course Supervisor
_Mr. Art Gonzalez, Golf Course Supemsor

- (short visit.

summer throughout the western United States far turfgrass managers.

" This is especially true on courses with low budgets and high traffic-
'in California.. It was a pleasure, and somewhat surprising to view:

- the greens at Haggm Oaks. and the virtwal lack of turf loss from
" this past summer.. This reflects your gaoad fertll_..ty ‘.nﬂ It.nol"ld._
practlces and contin.xatlon of’ them is reccmmenf‘ed

The follom.ng report wlll summarize the dlscuss:r.ons and. re‘.menia-
- tions made during the visit. If you have any questions. o.. 1}: X may
eyl ofr.:.c:e-

. per year), differing soil types, antiquated irrigation system and
“lack of manpower; the greens were in remarkably good coudition. Durvno

~ the time of tha visit however, they did seem.a bit wat and a little

_water would .help the ‘bumpiress on the: greens..c A double vertical inuvr- '
:anr program on a. monthly basis (avoid the practice during high terpera=—

—r\--ﬁ-

-tures) would also help smooth putting surfaces. Another mathod to halp

. 'smooth putting surfaces would be implementation of a light and ,.r=quent

topdressing program. This calls for 1/3 yard:of topdressing per gr-aen
every three to four weeks depending on. the: o).oarth rate of the grass
plant.. This practice would not be donae in the warmer omonths due te - -
potenti:.l turf loss problems. These light dressings will help smoeoth -
putting surfaces and help chec-’::'. t‘natch and’ gtain devalcpmev as well.

T Stizpmater was used dl."lr”" tu- vz.s‘t with the EOLOUL"I"

:14

e US

re %)
w0
o e

u

w




Bazgin Oaks GC -2- : » o _-Septembar 15, 1984

»

Number 6 Creen - Averagze speed 5'”'..5"

Number 17 Green Average speed 6" 3"

Trese speeds would place your greens just below the medium rang;‘
normal play. A slight decreass in w atering praciices alonz with ver-
tical mowing will bring the greens inta tha 6" 6" te 7' 6" range. It
ray 2130 be worthwhile to considar lowering the mowing height duriag
tha spring and fall months to further aid im smocothing putting surface:
and halp placate membership complaints aboul slow greens during the
summer months. - Your practice of raising the mowers to 1/4-inch during
- tha summer and winter moaths t3 aid in the survival of the grass durin;
these difficult times should not ha changed. .However, during the cool:
spring and fall months, 2 reductioa to 3/1l6—inch banch setting on the
mowars could. be considared. Many superintendents under similar play cc
ditions and weather patterus have maintained their greens at this sett]
during the spring and fall.. Again, do not mow greens at, thls lm.zer set
du.nng the summer mo'zths an.d Wlntet months, L SRR ,,"5 sl

Irrloa::.on & Dra:mage Around the Naw Greens — It was- not:e& that the: mos
severe dralnage problem occurs around the Cth Sth and 6th greens: at

. this time. This is not unusual when 100 percent sand greens are in—
stalled. Tha water requirements of the grass on thase greens is com=:
pletely different than that immediately-off the surface of the green..
these two totally divergent soil areas one of two things will occur |

. under these conditions; wet spots or dry spots and- resulting turf loss-

. “on putt::mg greens. A reduction in vate_r'application. and careful hand
- watering of .putting surfaces throughout the day is the best mea

©  correctiom. This, of course, requires mere labor. . Due to curre 1~
.. power. restrictions, this may not be possible.. T o

Lo T . . - L T Ee e LT D e T T

To reduce the wert: or worn areas. around greens and tees; the installa— .
tion of the wooden fences is.a good idea. However, more flem.bmty

i . is needed to distribute the wear evanly. & combination of more gaps.

" jin the fences, overseeding, and use of the lightar weight triplex to

" - mow these areas. w111 a:Ld. in: the vml and playzng qual:.ties cf thes&.
areas. : ;

, Pernaps the weasest. area on th° gclf caurse- at’ thlS tme is the tees.

" Tees should. be maintained at approximately the same-level as g*‘eens-_,,:.,
" This would include aerifying with a walking: ‘aerifier twice yearly o

and followed by a topdressing/overseeding to help smooth teeing sur—-

faces. Again, labor availability does not permit. this degree of main-
- tenance. Soma superintendents have gone to the use of the tractor or -
. Cushman mounted.small aerifiers (Dedoes, Cushman, Hahn, etc.) to aid

in tee aerification. Although these units do not do nearly the job
that a walking aerifier does, tbe s uould prove h°IpE¢l in your 51t- :
‘uation. :

Due to uncharacteristic weather patterns in the spring and early sum-—-
mer, control of crabgrass and goosegrass has been less than satisfacto:




Haggin Oaks cc =t R . September 15, 1984

then becomas.one of do we save the putting gréens or fix a small wer
e spot due to a leaky sprinkler? Because greens have ths highest priority

, they must be maintained first and other small nuisances taken care of
’ . whea labor bacomes available. Another example is the mzny arsas an )
the course (right side of No. 1 faivway, around thz &4th gresn, etc.)

s

LR SR ~— -

that ava totalily devoid of gress. These arezs ace in G*Spa:a:e nea2d
cf resoddingz or overszadinz to nake tha2z playabla, Hewa: , 1f th=
decision coma2s batween aerification,_topdrassing and overseedlng tha
tees that are used by 100 percent of the galfers, and spending equi—
valent manhours resodding or reseseding these bare areas that probably
receive less than onz2 percent of the play, then th2 decisica has to go
to improving teeing surfaces. The bottom lime is that tryinz to nain—
tain an 18-hole golf course is extremely difficult with only six or
sevan workers. This problem is further complicated with vacations, .

_ sick leave, 1n3ur1es, etc. The day prior to my visit, the maintenance:
2 . staff comsisted of seven people for the entire 36-hole complex. It.

~ . 1is obvious that many times, tasks that would ordlna*ly be completed
must be left undone due to manpower’ shortages-

H o
Y RS- W
ar

*l

~ _Thank you for a most enjoyable visit and the opportunity to discuss

- turf management operations. It is always a pleasure to visit a course

that is interested in improving playing cond1;1013 fcr'lts gclﬁers.A )
Best w1sh°s for'contlnued prooress. ' : - : .

' Respectfully submltted

é:;;ggpéll ly

Western.Dlrectcr

/ Mr. Robert Thcmas s




Present: Mr. Dale Achondo, Golf Supermtendaﬁf T

- during tne v151t. TR
GREENS . | ) |
:An:ongoiné réb;iiéingnbeSKZm‘an-8r3e;§ was'discgsged"ét thiéﬁfid
‘appear to be develaping a good-eushion. at this: time. - Beczuse-

‘tilization schedules will be needed as more sand greens ars
" this in mind, the follawing liquid spray' ccmblnat.on cnuli be
_"_From October thrtmg’cr Apr:r.l a:zply 4—-Tb elementa.l sulfur, %——}.h

potassium, 2 to 3 ounces farrous irom sulfate, and Y-<to k-1

‘four weeks. For best results, the rates can be split in half:

LARAY W G

Hox 3iTa .
Tustia, CA 92681

g o=
(714 5+2-4211L

October 26, 1984

CREEN SECTICY TURF ADVISORY STRVICE VISIT . = oo

Sucramanto J:Lcmpal Golf Co"—se (Dl_” hal:paj);ﬂ

Mr. Larry Feliciano; Supervisor

It was a pleasure to visit Bing Malomey Golf Course on behalf of _E
the USGA Green Section on October 26, 1984.  This was the second . -

-visit to the Sacramento Municipal Golf Courses, and as with the-

Haggin Oaks Golf Course,.it appears that putting greens at Bing.
Malorey have-come through the past summer in very plarable con— -
dition. This can primarily be attributed ta proper cultural -
practices and irrigation practices by the staff. The: following
report will susmmarize the d].scussn.ons and recomendatlcr:s mada.

tize. Those greeas that were rebuilt in 1983 (Mos. 7 and 1Q)
the soil on these greens is 100 percent sand, a. ch,a.nga in fer—

added: on the golf course. Increazses in fertilizationm, especizlly
nitrogen and.potassium, will be necessary on.these greeas. With

used for w:v.nter fertz.lz.zat:.on- I

‘T

nitrogen per 1000 sq ft. This combination can be apphgd eve:T

and the material applied every two weeks ta provide a cousistent:
growth pattern on the greens. The potassium will aid in plant
vigor, improved rooting depths,. and disease resistance. - The -
sulfur will help to keep soil pH at a lowar level to favor the
development of bentgrass over Peoa a2nnua. Ferrous iron sulfate M
will prcvide coler while the nitrogen can be appliad on an "as - L
neaded basis” 1E growth is dcs; ad. . - ‘ o g
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Bing Maloney“"d‘cl “ T, ; . OCt:oﬁer 20’ 1984-

The above: fertlllty pro'vrafn should help the turf to bette" v1tbstand
the incredibly high amount of play the course receives. Ancuzl round:

per year are over 100,000 and turf los:. usually occurs on pu;tlng gre:
under thesza high use rates:

FATRIVAYS

Crabgrass literally explodzd ia 1938% due to strange weathar patterns.
Golf courses from Sacramento to Saa Diego to Phoenix, Arizora had
problems with crabgrass and goosegrass this past summer. »ajor prob—
lems with thase weeds were on golf coursas that made only one applica-
tion of a preemergent weed coatrol material in 198%.. Such was tha -

- . case at Biaz Maloney and I would urge you to make-a secand. applicatior

of your herbicide to control the later germinating goosegrass. Whaile

the m::.a-E‘aDrL.ary application provided. same: contral, a second applica—’

tion in May will give you the control needed to reduce goosegrass ger-

“mination. . This will be an increasing problem in the coming years 1f
" not effectively controlled in 1985. This is one area of tha mainten—
- ance  budget where cutbacks are not reccx:mem’.ed-. In fact, an :mcrease

1n expend:.tures is. mportant and necessary in. this area..

'Cllgpmo Dlspersal - We dlscussed cllppmg dlspersal a.n:! thn Blu.e

Mountain drag system was suggested for use at Bing Malaney. "This -

' 'system is available from your lccal Jacobsen distributer and shauld .
. be tested to. determinz its results under your conditioms. If appﬂ_i,—;.-'f

cable, this would permit fairways to be mowed at a.slightiy lower
height.: This would make the. oon course: look. more Llike a golf course .
and mot a. pa.rk S SR S e :

TEE PRACTICE TEEZ

S 'l‘hls tee presents. problems due- to its madaquzte size and lancth..
- can be solved by carry:x.no out. the. follmng steps- R

3 In :ha em.stlng bentmss nursery‘ area, scalp znd. overseed o
" 'with peremnmial ryegrzss to provide a maintzimshle: turfed .
7 area. - If this area canm be maintained at z normal fairway
L helc'ht 11:1:5.11 add. 75 to 100 yar&s to. the; drivmg range-

Wher the . extra d:r.stam:e is added to the dri'v'fng range, it
- will allow the tee to be moved forward. ‘and. could douhle tha-
'-sz.ze of the existtmg pract‘z.ce_ tee.

Contral the mcvemeut of the stat:::.ons on- the practice tee-‘-"fj_ :
“'That is, move them back one day, _sni_eways the next, back:
-~ the next, sideways the. next, etc. This movement of tee :

* stations will utilize tha entire teeing surface. Once .~ .

_the tee is half used, the staff can overseed and topdress .

. the area with one of the improved perennial ‘rysgrass. By '
the -time the remainder of the tee ' is used, the front half -

" of the tee will be ready for play. At this time,. the back
half of the tee is overseeded and topdressed. ’I"us s“oa_g»v
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Daspite am application of preemergent herbicide, the crabgrass germin-
ated later than normal and those courses that applied only on2 apnli
tion continu2 to have large crabgrass populations. Such is the 2

©s and consideration should be given to a sescaond apg‘
nt herbicids in 1985. The first applicarion r
ruary and a sacond in late April cor eaxly May.
LE

e oL L

[N

icaticn for fairways cam then. pro &=l as teopera-—
e to barmuda grewth. '

Larza populations of dicot weeds (clover im particular) zlso deserve
strong control measures. An application of MCPP or Trimec can be very
effective and should be made in thz spring. Appto}:*_za._e-_}; six wae2ks |
after "b.a initial applicacion, reapply for control cf aany parsiztent

- S —

clovar. After the second herbicide applicatiomn, aoolv ona pound nitr
gen per 1000 sg ft to encduraga bermuda growth. A streng nitrogen fer-

tlllty prograz throughout the summer is also reccmmendad for all fair—
ways to promote a dense, healthy turf.  An application of 2Q0 1bs
~armonium sulfate. or calcium nitrate per acre per month from April- th*u
. Septexber wlll do much for Hacgln Oa.ks falrwajs‘, o :

Mowing Helghts and the RouOhs - Cur.'ren.tly t:he ent:lre golf couvrse is
‘mowed at fairway height without rough. at 3/4—inch. This is to speed
' play.  Consideration might be given to lowering the fairway haight of
cut during the growing season to 5/8-inch and developing a low (3/4—~ -
to l-inch) rough to provide some definitiomr between the twe. At the
‘present time, fairways. are mowed twice weekly. If smaller fairway are:
were maintaived at the 5/8-inch cut, mow them twlce.weekl;, howeve
. the newly dafinmed rough areas could be maintained by a weaskly mog
. without appreciably slowing play. The resu.lt:.ng Iabor sqv:Lngs c

" then be used. on. other needed malnt:enzn:ce-n '

: Manpowar Raqu:u:enrant:s & Pnorit:.es - Hany of the :x.t:ems mentx;oned abov—
' will aid in overall course maintenance. Light tcpdressmc-s and verti-
. cutting of greems, aerification and topdressing of tees, increasad fear-
“tilization znd wead control practices, and improved lrrx.ga..n.cn. are but
a few of the. areas that will improve playability.. At the same time,
more manpowar will be needed to accomplish thase requirements. The
- present staff of 13 employees for 36-holes would be considerad minimal
-7 by today's standards.. The addition of. five or six trainad employees
"~ during the summer months desarve?consideration-to not: only maintain the
i} golf. course but to complete other small pro_]acts needed. t:‘v.rauchc ut. tha
yeax:. L A _ o -

: .If addltlonal manpower ' is not added, then the course:- shoulc! be main-—
tainad on a priority basis. . Since nearly ona-half of tha shots in a.
"round of golf are played on the putting surface, this must be the
number one priority area. - Many times, smaller projects such as sod--
dirg, irrigaticn breaks, spot overseeding, etc. are left uadona or .
forestalled until a later date. For example, when temperatures reach
the 100 degree level, a large amount of hand syringing 1is nceded to
protect against turf loss on greans.. Due to this excessive amcung

of hand irrigation during these times, irrigation problems (la:,’.-:s‘
stuck sprin s, etc.) can occur tnrouf‘mu: tha systen. - The dacNg@ifn

22
Yle




" might irri

*able, a full seven day 1rr10a..ion. schedule is not. po.:szble. :

:EQUIPWENT & LABOR

'uccoaer‘zb, 1305 . -

be dona on.a continuing basis and, if done properly, may
only be necessary three to four times per year..

4] During the summar moaths, sow 60 to 80 pounds comman hulled
bermuda using your slicer/seedar and the abova overszeding
and topdressing technigues. Remember, apply at least onz
pcund of nitvogea par monid oa tha practica tea duringy the
suTmar Doqths to encourage barmuda develenzan:.

THE IRRZ CAT:O" SYSTEM

It was surprising to learn of the type of irrigation systexm currently
in uvs2 at Zing Malomey. It is very expansiva to operate as two night
irrigators must be employed on a full time- ba31s. In adﬁztzow; tHe
zzters do not water savaa nights a week and cvarwatar :
can occur in an attempt to help greens make it through zn extra d.a.y'
of no water. . This .can contribute to turf laoss and is the result of

the system rather than the employees. With the present manpower mzaﬂ

Wlth the above Ain: mznd prellmlnary conSIderatlon shculd.be given to-
installation of a new automated irrigation system.. Although the,ln—_f
itial expenditure will be high, it will be money wall spant and more

'  cost effec“:ve in the long run 1f'ccmpleted.as ycuZ'eaz.les:'opporth.

>3f Due CO the rmimimcm stafflnﬁ‘maﬂdate, 1t becomes 1ncra331noly 1rpcrtznt

to maximize:the labar force: as .much as possible. One arez where im—-

" provements can. be made is In the azerificatiom and topdressing practice
. Enclosed is picture.of a modification for cleanlno-aerl_lcatlon plugs

. off greems. It cam be fabricated for approximately $250 and one man.

. can clean a2 5000 to 6000 square foot green of plugs in 10 to. 15 minuts
gThls SPGEda up tha,aerlflcatzon prccess 1n a most eff c.epr~manqara---

I7f After aerlflcatlon has been cmzulated an& pluos remcved the sawd must
"be applied. Currently, it’'is being applied with a Mete-RB-Matic wallkir

topdresser.- There is now an excellent larga—volume topdresser on the-
market (Mete-R-Matic II) and is being used quite extensively om many
golf courses. for topdressing purposes. Its capacity is approximately
three times as large as your present topdresser and. it can alsa he. °
filled with a front loader rather tham by hand. Again,” this speeds -

",this operation.and allows the sand mora time to dry for beatter: rasults

Another area that came under-discussion was the Iimited funetigom of .

ek

A  -thesmechanic. Thera are several key pieces of equipment that cannotl“
" be waorked on at the golf course and the resulting down time is critica

to efficient aqperation of the maintenance program. When tractors,
Cushmans,. etc. are needed but not available, the golf course suffers.
This - in tura, develops a negative faellnﬁ from your golfers which is
unfair to thas superintendent and staff as it is out: of thair hands
A streamlininz of this pertion of tha oparaticn deserves considera-— .
tion in the future. . ' -



Bing Malonzy CC - -4- ’ - Octaoher 26,.1984

An Assistant Superintendent - I was very surprised to learn of tha -

small size ¢f the crew alonz with the abhsence of an assistant super—

intandant While I agree with the minimum staffing con 1eept to rady
labozr during the non-growingz months, it is important that the gol
course supervisor be given additional management help during the
ney nonths in nmaintaining the 27-hole op2ratica. It is more thas
justified. '

~ again.

,: cc; Mr; L& Fellciann, Superv1sor

. encl.. Plug Pusher Attachment =~

Bing Malonz2y Golf Course is a unique facility in that it has a quick-
coupler irrigation system, a small maintenance staff, an inflevibhle
labor forca, etc. In addition to these problems, it raceives ovar
100,000 rounds of golf annually. There is a cormmoa fallacy today

with public and private golfer caomparing golf courses ta one angthar.”
Unless several variables are exactly the same. (number of rounds, soil

 type, terrain. and trees, budget, ete.), it is like comparing apples -

and oranges. Considering the difficult weather conditions of this

past summer and the above factors, the golf course has come through-

in very playable condition. Improvements ara needed hawever, most
of them m.ll requlre an adcht:.onal cash outlay- - . .

Thank. you for a most: en;oyable visit: and thls ogportmty to: dlscuss |

turf management operations with you.. Shorwld you have any questions or -
if I may be of assistance in any way, please give me-a call. Your - :
continuing support of the USGA. Green Section TAS is greatly appreciated_
and 1 look forward to v151tiner the Sacramento Hnmlc:x.pz.ca. Cou*ses :

Respectfully ;i'l‘b;nitted‘,

arry W. @Gilhuly L
!!este’rr ’ector AR

~~ R. Thomas, Dir Parks:
- & _Comu;zity' Services
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Jaouary 17, 1985 - o

‘Mr. Dale Achondo, Supt/Golf -

. 3520 Fifthr Avenue - .
- Sacramentw, CA. 95817.

. ‘Just a tmte to: let yctr Imow that I v:L'Ll be up i the Sacranﬂut:o
. area in late ‘March or early Apnl and. I would very much. like to

. "stop iz wisit.™ We cam touch bases zgaiz at that time and I

. will send youw-a note-. ap-prmmtely two: weeks pncr to the- date
v Iw:.llbe»mtbearea. . .

g Slncerely,

et

- Larry w. GLlnu y

“Gott \wxmmm Nestern Region ©7 7 T I e s
. T o ; irawtsp .
’ LARRY W Gitmuy

Tustin, CA 925881
(714) Sipettll

Sacramenta. anca.pal Golf Courses -

stop by and see. the courses. There would be mo chargz-for tkis

Please fcwzr:f. the rawes of the genﬂ.e:z-!: at: the Cm.m::zI_ Haal:n'.'g'

_and a lettar will be sent to each of thew with my thoughts about.

playing conditions: at the Sacramento Municipal Caourses.. 0f course,. e

a cogyrcf th° :mpcudencevﬂl alsc be-fmatied mymx.. .

' A.U. good mbes an& please calT an mﬂ'LE T_nza:f ba oE service 1r: R

Western Director”
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Eox 3373
Tustin, CA 92531
(714) Stdtebil

January 17, 1585

Mr. Dale Achondo, Supt/Golf
Sacrazmento Municipal Golf Caurses
3520 Fifth Avenue - A
Sacramento, Califormia 95817 .-

- Dear Dala:

;

it is consideripg the small work force, equipment inventery, - :
structura of the labor force a.nd. numerous | restnct::z.ons placed on -
management perscnmel- e - : el T

There were severzl pomts d.un:.uxo qur: January I.O 1983 visit tha.t:
I would like to review. While they are basically not agromomic
in nature, they nzed to be discussed dve to the controversies be=—
ing created by some who question the arc.h:.tect:\r:al and. ag:cnomc
abilities of you and your manacremeuc team. - .- . .

F:Lrst we t:or:creé the I.a.nd Parik Golf Course: a.n:i ir was:. sad‘: :c: see.

the irrigation installation had left the course iz such a3 weak -
playing condition. However, it is. understandable that the system:
was installed at this time because it counld net be put in in the-
summer doe a lack of watexr, and could not be doo= in the winrter .

- due to excessive rzinfall. This leaves only the spring or fall.
- months. ' Since there is usually beavier play during the spri~z

fall was thenconsidered the best time for the irrigatiss fostal-— -

. lation.. Unfortumately, wet weather conditions prevweiled and the S
" project’ could not-be completed satisfactarify-for good gelfing -~

conditions.. This will pass and the ccndition of the course will.

1t was also noted that several of the older greens at: I.and Par’:..
are in need of rebuilding to withstand the amount of play this

. fine little course receives. The newer greens are quite intarest—
- ing but I would suggest that the contoures on the outside edges

should not slope sevarely [either in or out] as good cupping
space will be lost. This does not mean the gresns should ba. -

continue to 1 prove during t‘xe ,..apths ahead. w—th thJ.s new syst.zr- o

LARRY W GILRUL,

'It vas a plea.sure to see you again. thls past mnth zmi vis:.: t:he.- S
Sacramento Mumicipal Golf Courses on behalf of the USGA Green
Section. As indiecazted in our previous visits to the golf courses
in 1984, it is amazing that the level of mainterauce is as good as .-



- Mr. Dale Achondo . -
" January 17, 1985

Page 2 : “ R

flat zad boring, rather, they could be slightly contourad apgd pro-.
vide interesting playing qualities for your gaolfers.

While on the subject of putting greea censtruction amd buildinmz
techniquas, the 10th green at Bing Malonay was viewed and I find

this grsan to be severe but, that is my personal opimicmz. To awvsoid:
controversy in the future, you may wish to saoftex the coatours scme -
what on greens that may be rebuilt in tke years: ahead. However,

by no means should the greens be flat and uninteresting for your
golfers... A green such as No. 10 at Bing Malomey can maka an excal— -

lent green. prmrlded. the- speeds are kept io a reasonabla. range-..

Judgmg from. the uo—k done. at Bing ‘-{alcmey and LancL Parf: I feel
you and your crew have. the capabilities for continued reconstrue—
tion of greens an the Sacramento Hunz.c:.pal Golf Courses..

o In rega:rd‘ ta the proposed new golf course, your dec:.s.um to hire a . e
qualified golf course architect tg draw up the plans and assist in

the construction of the course-is sound.. I am familiar with tha _
architect choosee and have seeq his work om a. first—hand basis here -
in the West. He should provide a very good golf caurse far. the -
City of Sacramenmto. It would be best if the entire project is.
done by the architect and his construction sub—contractors. rather -
than going to a2 law bid by a non-golf coursa couastruction crew.
This is an area. where many golf courses caa: be made or brokan and

- L would urge you to listeun closely to the recommendations of tha
) golf course archltect when constmctz.om tme anproachas—-..

It is un.fort::mate that the moement st:zEf is undazr at:tack frc::r .
certain members of the playing public concerming the comdition of
the golf courses. As stated during the visit, I weuld ramk the: -
Sacrzments. Mumicipal Golf Courses among the better maintzin=d golf
courses in the western states.  The facts that little or no damage . .
occurred: to. your graens this past summer indicates: sound maintenance:
practices have: been carried oct. There were many private clubs ,
throughout the West that sn.ffen:erlL severe turf loss im 1984. It is.
a credit to you and. your wmainteumance. st:aﬁﬁ t:ha.t: t:h:xs dz.d. ook occur
on the CJ..CY Com:sa. : Cehe L T e L

T hope th° abave ccmments m.ll be: of" assistanca ‘to. yoc: ani.-;.e C:..z:y ST

of Sacramento in understanding the problems a mmicipal galf course

" superintendent. faces in his day-to—day operatiom.. L will lagck for-

ward to serving you in the future and wvish ycu gcod luck in tha

coming 1985 golﬁmv. season.

Sincerely;

v Yif
-~
v

Larry Gilhuly
Wastern Director

cc: Mr. Robert. Thomas, Dir/Parks
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. couTses
That: pride shows: in trees being trimmad so golfers aund carts can’

’ireflect a country club atrosphere at.a mnnLCLPal Eac111ty.

respected paople 1n~the1r profeSSLOns..

-gcourse:will“avezage.tengto.tuelva par

- -fees, would be to limit special rates to'IeSS'than-prima tizes,
”;:Added irlcone: wculd allow more ‘atteatiom fet to de;a;l, snyh as"
- putting in cart paths on worn areas, etc.

" of greens and tees should be stepped ud..

7;45AnAwA DD;VE .

S
e
i
M
/L.
:

Tnat ‘clty golf courses aze
ad ability. The

ts, trash, brush, ecc Y

1t i3 the’ oanlon of tnis apalyst tha
treated with pride, dedxcat1oq, ha;d work a
are ge wecally void of debris, szp2
pass under, tees belno ncatly set off with wood fences, greens aand
tees being rebuilt. It is especially noticeable in the quality

..of good turf on the greens and fairways, edging and raking of bunkers.
" Tee signs are both functional and attrackive.

This list of first.

rate qualities seemingly can go on and on. Certainly these anlxtles

.~

In addltlon, tha staff at these fac1I tles headed by’Da e Achondo,'

Superintendent af Golf and Ken Morton and Tom LoPresti, ths PGA
Golf Professionals, and Tom Doris, Bing Maloney Professioanal, as
well as the green superintendents, is among the most h1°h-y

The size of the green and ground c*’er staff is deplorably small pe’
course, averaging six per 18 holes, seven days a2 week. This meaas

oftent they are working only three for four man crews, which makes it

even more amazing they. are accomplls&*nr construction praj2cts or
anything else beyond daily mawing 2nd upkeep.. A well malatalned

Ia no‘e;

The Golf. Divisiaas Capital Imprcvemantfprogram.is to be commendad.
The city should study ways to increass imcoze to continue to make
these necessary improvements. Onz way to do this without altering

thus freean‘thcse tlmas for $7. 00 aﬂd $8.GO green: EEe lnccma.

-~

The manual irrigation
system is antiquated and also requires too much labor. Rebuildiag.
This all requires tha '
city to study its fee structure and avenues of income. The fee
structure in comparison to prlvate e te“prlse is low fo; the -
quallty offered. IR . o .

SUNN‘:"V"ALE,CALIFORS(A‘};DBT o (403)732-1322
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- well as the green superintendeats, is azong the most hl"h y

CHAPT SxDENTS

Eon McCallister -

A ST E‘:x:xicciz.- :

ar Qr'.)r:‘r‘

Vabkrman

Frest Presidsmt -
Vic Louslaion. . -

Advisory Commigee: - 07
AA. Cordozo -
v, Pute Zikdnas

it is the'opliion of this analyst zazt tha city golf coursas ara -
treated with pslde, ded'caC1on, hard work and ability. Tha

-3

' courses ara zenerally void of debris,; zzoars,. trash, brush, ece. - -
That pride shows:.in trees being trimmad so golfers aund carts cam

pass under, tees being neatly set off with wood fences, greens and

. tees being rebuilt. It is especially noticeable. in the quality

of good turf on. the greens and fairways, edginz and raking of buakers. .

' Tee signs. are both functional and attractive, This list of first -

rate qualities seemingly can go on and on. Certainly these qualxtles E
reflect a country club atmosphere at a :unlc1pa1 fac111ty. =

"~

In addxtlon, th° staff at these fac11't1es headed by-Dale Achondo,f'
Superintendant of Golf and Ken Mortom and Tom LoPresti, the PCA _
Golf Professionals, and Tom Doris, Biagz Maloney Professioaal, as . -

respected.people-ln thelr profeSSLous.,

The size of the green and ground crew staff is deplorably srall per- .
course, averaging six per 18 holes, seven days a week. This m=2ans '

often they are;workxng only three fO"ICL' man crews, which makas it";

course vxll average. ten to t’°1vn
The city shculd study ways to increasz2- iacome to continue to make -

. thus freelno thcse tlmes for $7 00 and $3 qa greec: fee 1ncmna-_

{7Added incone would allow more. att=nt~oz jeu’;o detall, su

754 SARANAC DRIVE o SUNNYVALE, CALIFORNIA 94087 » (309 7321522 77

even more amazing they are accomplishi .; ccastruction projects ot

anything else- beyond daily mowing 2nd upxeep.. A well. malntalned
. 13 3013a—; L

u\-

=
=
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r

The Golf.Divisians Cépital'Improvemén: progranvisitd'bencomﬁénded-g

these necessary: improvements. One wazy to do this without-altering-
fees, would be to. limit special rates to less  than prime tizmas,.

-~

h‘és»»
puttlng in cart paths on worn areas, etc.. The maqual.lrrloat1on

' system is antiquated and also requirss too much labor. Rabulldxngfi*afv
" of greens and tees should be steppad up. This all requires the

city to-study‘its»fee~strLctura~a1d avenuas. of iuncore.. The fee
structure in comparlson to prlvate entzrprise is low for the -
quality offered.rv : S TR PR :
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[he Professional Golfers’ A Association Of Arrerica
NORTHEIRN CALIFORMNIA SECTIONM
~ Ths golf s&cpa offer'thevgol:ek wide cioices cf - goads azd garvicas’
. at comp=titive prices attractively displayed. It saves the golier
a tire aad =moaey to be able to 32t this zf the facility thay play.
Al Vascaro The. range set ups. and.teachlno staffs are a2 model for cother -
Vice-President operations to follow. The Junior po*grams are-recognized as amcng
.the best in the state. .
marlic Eddia T . B : . :
J“mmq Some sort of Junior rate needs to be imnstituted at timass of slack . .
Mike Mariagly play to get more youno people using the courses and enJOYLRg tha -
Tizasurer gane. : . -
ADOARD OF DIRECTORS Realizing that there are pressures to reduca or adjustvréfes,'it
b Bolde must be further realized that ome special interest group's rates.
Join Joseph - going down require another's fee to go up in order -to maintain R
L‘ulvmu~ the status quo.. Rates should be studied aad imereasad at certaim - ..
S Lous ﬂm ‘times to accomplish all the amenities of a fime facility as well. |
é ,me o as to build for long range improvements znd cost. redu.clno .
m.chanxsms, such as an automatlc waterzno system. : AR

CHAPTER PRESIDENTS -

Eob McCallister.
Mike Mirchell
AMiks Pamiesiz

9**"» Prasidunt
2 Viehmman

Past Presidamt
Vi Loustalot

Adviory Commicee .
L. AL Cordozo
iy, Pete Zidoak

" In COHCIQSLOu,_th& Cxty of Sabrauentc, its constltuents, players
‘and staff can be proud they are offeringz golf recreationm at wall . -
‘maintained, excellently designed and superbly serviced facilities..
This is esn=c1211y true under the coaditisas they work, is, - =
435,000 rcunds of golf usage, small work crews, cllmatlg condltlons,
people pressures etc.  We command them highly for their pride,
dedicatiox and skill devoted to the customers thny'sarve and.che
game of golf L »

VQ

It has beeu a pr1v1lege for m2 to have made thxs report.A Shouldsg' _

further information or cousultation ba desired, please call ea ma ' -
. to da so.. . I may be reached at (209%) 477-5335 or. EL. orm COLQC’V CILB,,-

1050 Elkhorn Drive, St0ckton, CA 93209. B S T

RERMEE

ColfanLY su5m1tt°d

e

W’\,a /n‘-i/ﬂ”-‘y",

.';N‘

Ty Lap111
President o
Northern Califoraia PCA

.
N
o

: o
Dale Achonado
Ken lorton

cC:

DRIVE . a  SUMNYVALE, CALIFORNIA9: JST = (303) 7321322
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Uy Caphia ) . .
07 SACRAMENTO CITY GOLY u’)d’ S BING ¥MALCSEY —
NOVEMBE !984-
Construction: 'Iwo or three tees a. yaar each golﬁ cou*se

g Two greens under cons,tr.ucuon

. Regular tree and brush trimming
SOARD OF DR.:CTOQ: . SRS S o I
o ora -Cleanliness oE'. trash and. debris
“an Bolds . =
T Joseph S ' ’ '

Lippsirau - Neat attractlve tee signs

Loustztat . o - e e
Leustalat Tee set off and out].:med by attractlve wood fenclnm

CHAPTER PRESIDENTS '_
Bunkers edgad;. a;nd.‘. raked
B2 ‘hCa‘l-.:'er Ve

2 Michati - Tree- replace ent "

airr.-_ray-' verticu tm.o and. overseed g:-

‘Rounds of golf played = ;' ' Haggin-' Oaks

Faal
¥:o Loustalot Haoom Oal:s
Alviseny Cummitice-
‘AL Cordozo

PV Pete Zidnak

Blng I:aloney III 000

Land Pa"k

(Total par;.:.c:.pat:lom 434 OOO)':

Fee Structure r weekdays $7 OO
weekends $8.00'~

~Sp=>«_ al Lates Seniors: $q- GG (dcas not. 1nc1l.d—=
: ween.ends) '

Play card $5.02.
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Total Inf'm-.es SZ l “lllmn

. Average incomelper l8‘ hole rouand at Haggin Oaks $4.68 .

, "Priorities of course maintenance: }.. Greens-.
Al Vaccaro o S T
Vice-Presidant. : .

Tees . :

' 3. Fairways .-

4. . Bunkers — rough

BOAERD OF DIRECTORS. Sg"f,Repa.i‘rs ;";'

Sob Buldr B Const:u:tlon
Isha Juseph i N
Dan Lippstrew -

’)

¥ Loustalot - ‘Xumber of‘ employees pJ 18 hole course. 6 full tme peopL_-.
- Leustaist B o . _— :

"_- Seven days a week -

_ - Days of operam_o.
CHAPTER PRESIDENTS

2ok McCatlister
Mike Mitchzll ¢ e
Mike Paniccia -~ - 0 staudards ami cmtrants ’

Lyt VWehrman

Sunior Brabdans '-icquul Imp::ova::ent rund., $330 coo oo

Pust Prasidemt - . '_Ir'n.g*tlou.. Lamxal system (znbu:.ld.m.,, one— on two: gteens per yea.,.*‘
"Vic Lousaalot ' e : : . :

. mth ‘conversion to am zmtcmat.x.c system}
Advory Committes: . I .

AAl Cordozo
Dz, Pete Zidaak:

~

53 SARANACDRIVE o




GOLF FEES Exhibit IV

1. MONDAYS THROUGH FRIDAYS, INCLUSIVE FEE'S AND CHARGES

Adult - 18 holes ' $ 7.00
*k* Junior - 18 holes , 4.00
*  play Card ~ 30.00
Sundown Rate 3.50

**  Senior o : o o - 4.00

"II. SATURDAYS - SUNDAYS - HOLIDAYS

18 holes - . . - %$8.00-
Sundown Rate = - . o T 4.00

III. MONDAYS THROUGH FRIDAYS, INCLUSIVE

‘Adult - 9 holes - o S sa.
***  Junior - 9 holes -~ o o
Senior - :

. SATURDAYSV- SUNDAYS - HOLIDAYS )
o holes . - ;ff}L;;f L e o 'ji

V. ADVANCED RESERVATIONS . . o
Perdfodrsome ; ;it: .d '"t{' S 'ih} -?d“d,;$'

4 Play cards good on weekdays only and may be used on
- courses: . o

- FEE'S AND CHARGES

- a) Charge per-. card :
b) . Service charge per 18 holes
c) Service charge per 9 holes

LIMITATION' Play Card explres 120 days from 1ssue.

=% Tg quallfy for the Senlor Rate, persons must be 70 years aof
- age and reside within the City or own property within the.
~City. A golf card, issued by the Department of. Parks and
Commun1ty Serv1ces is first required.. : S

*x¥ To quallfy for thls reduced rate, persons 17 years and under
must complete a training course provided by the Department of
Parks and Community Services. A card is required.. :




Exhibit Vv

18 HOLES - - ' - 9 HOLES - = - - ) ADULT PLAYCARD SENIOR PLAYCARD
: ‘ . T o s S ' ‘ .. Current ‘ T
: M-F R . $-8-H o T M-F S - 8-S-H ) : $1.00/9-s/¢c 70 year & Over
Sacramento ADULT JUNIOR * ADULT JUNIOR - ADULT JUNIOR ADULT _JUNIOR $2.00/18-s/¢c $1.50/9
B . S . S . _9-$30.00 $3.00/18
Current $ 7.00 $4.00 © $8.00 - $8.00 $ 3.50 $ 2.00 $ 4.00 $ 4.00 : $1.00/18-s/c
: : : ' o T ' o o $2.00/18-s/¢c $2.00/9
Proposed ) $ 8.00 $ 4.50 $ 9.00 ‘$9.00 $ 4.00 $2.50 $ 4.50 $ 4.50 9-$40.00 $4.00/18
. N : . o ' : No 9-hole '
No. time limit
* o SO . ‘ o $20.00 + $3.25 Round
© Sacramento County $ 6.00 $ 3.25 $7.00 ° §$7.00 $3.25 $3.25 - $ 3.75 $3.75 $ 2.50_R-10/vounds 65 & Over
' ’ Coe L . . ’ ' . . ‘ No reservation
koseville T : . . R " Monthly  Monthly $20.00 65
Diumond Oaks $ 5.50 $ 3.00 $6.50 - $6.50 $ 3.50 $3.00 $ 4.00 $ 4.00 $32.00 $£15.00 Over
o + $6.00 before .
$ 3.00 . After : ) $1.50 7:00 a.m.
' * Member © 10:00-a.m. . ' Member = $5.50 $ 5.50 $80.00 Member $60.00
Broderick $10.00 . $ 4.00. - $12.00 $2.00 After After © per : 108 off
Riverbend ) ) Tourney Non-mew. Tourney $12.00___$ 5.50 Non-mem. 2:00 p.m. 2:00 p.m. year N/A 65 & Qver
' $8.00 ' e ' $6.00 o .
Dry Creek All day -~ $ 7.00 $11.00 $11.00 $ 4.50 mm-—-~—=  Al)l day - ) ) N/A N/A - )
. T A T ~ 7 No 9-hole ' ' “'"
- : o ST e rate o S R :
Plumas Lake $10.00 $12.00 $10.00 _$10.00 $4.00 $12.00 ' $10.00 ___N/A N/A
High _ i $10.00 ' '$ 7.00 " $12.00 : $12.00 ' $ 5.50 $23.00 $6.00 $.5.50
Average $ 7.75 $4.04 - $9.4) - $9.08 -~ § 5.04 $ 2.85 $ 5.00 $ 6.715
$ 4.00 $3.78

Low $ 5.50 $3.00 - $86.50 $ 8.50 $ 3.00 $ 2.00




e vmnAstu——-- - e - - e e . LY ogrp [ o t
I . GOLF FEES ’ Attachment 1
I. MONDAYS THROUGH FRIDAYS, INCLUSIVE Existing Proposed Change
Adult - 18 holes $ 7.00 $ 7.00 -0 -
*** Junior - 18 holes , 4.00 4.00 -0 -
* play Card . . 30.00 30.00 -0 -
Sundown Rate 3.50" ' 3.50 -0 -
** Senior ' B _ 4.00 4.00 -0 -
II. SATURDAYS - SUNDAYS - HOLIDAYS
18 holes $ 8.00 $8.00 -o0-
Sundown Rate . o _ 4.00 4.00. -0 -
1I1. MONDAYS THROUGH FRIDAYS, INCLUSIVE
Adult - 9 holes . | o .- $ 8.50 o $3.50 -0 -
*** Junior - 9 holes : o 2.00 . 2.00 . -0 -
Senior = 2.00 . ’ 2.00. -0-
Iv. SATURDAYS - SUNDAYS - HOLIDAYS . . o ;V ) £ f;“
‘ 9holes ° .- . . $ 4.00 - "$4.00 -0 -
V. ADVANCED RESERVATIONS_
'Per'foursome» ,..sj3, e S '_$"1.00= 0 o100 -0 - b -

'la) ‘Charge per card> R $30.00?{; - $30.00 -0 -
- b) ".Service charge per 18 holes . 2.00 2.00 -0 -
0

. LIMITATION: . Play- _C;aird expires 120 days from issue.. .. . - .- -

*®

Play cards good on weekdays only énd may be used on all
courses: S o s . Lo

Existing  Proposed Change -

c) Service charge per 9 holes =~ 1.00°  ~  1.00 -

To qualify for the Senior Rate, ﬁersons hust be 65 years of
age and reside within the City or own property within the City. A golf

- card, issued by the Department of Parks and Community Services is first -

L E k]

required. (Under proposed fee schedule, qualifying age for seniors
goes to 65 years of age. All other remains the same)

To qualify for- this feduéedArate, personsv17 years and under
must complete a training course provided by the Department of Parks and.
Community Services. A card is required. -




