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Background

Number of Number of Number of
Council Council Districts Council Districts by
Completed

C leted |
District o Pcte by Quadrants Comple North/South
Surveys Surveys Surveys

46 Districts 1 and 4 165 [J] north (1, 2,3,and 4) 289
32 Districts 2 and 3 124 . South (5, 6, 7, and 8) 213
92 Districts 5 and 6 121
Districts 7 and 8 92
64
57
69
8 23

Source: Analyst compiled from review of the 2018 National Citizen Survey for the City of Sacramento.

« 502 survey respondents - statistically significant
sample of City residents.

* 95 online survey respondents - not a
representative sample of City residents.

Survey Recipients in Sacramento, CA
* inDistnct 1 * In District 3 inOistrct § # in Destrict 7 District 1 Dmstnct 3 District 6 Distrct 7
* nDistict2 * In District4 © InDistrict6 * In District 3 District 2 District 4 District 6 Distrct 8

Source: 2018 National Citizen Survey Technical Appendices.




National Citizen Survey Report

Pillars of a Community
Community Characteristics
Governance

Participation

Central Facets
Safety
Mobility
Natural Environment
Built Environment
Economy
Recreation and Wellness
Education and Enrichment

Community Engagement

Executive Summary: Office of the City Auditor’s summary of results.

Community Livability Report: Summary and analysis of the overall survey
results.

Dashboard Summary of Findings: Summary of benchmark by the eight
facets and three pillars.

Technical Appendices: Complete survey responses, benchmark
comparisons, detailed survey methods, and survey materials.

Comparisons by Demographic Subgroups: Survey results by age, sex,
race/ethnicity, and housing status subgroups.

Comparisons by Geographic Subgroups - Supplemental Tables:
Survey results by geographic quadrants (Districts 1 and 4, 2 and 3, 5 and 6, and
7 and 8), and by North (Districts 1, 2, 3, and 4) and South (Districts 5, 6, 7, and 8).

Cofmfarisons by Geographic Subgroups: Survey results by Council
District.

Supplemental Online Survey Results: Survey results of the 95 online
respondents.



Overdall Quality of Life in Sacramento
Percent Rating Excellent or Good by Quadrant

Benchmark Legend
1T Much Higher T Higher ++ Similar 4 Lower 4 Much Lower

Sacramento as Your Theoverall Sacramentoas Sacramento as Sacramento as Sacramento as
aplace to live mneighborhood quality of life in a place to work a place to raise a place to visit a place to retire
as a place to Sacramento children
live

I Districts 1 &4 Districts 2 B 3 Districts 5 &6 Districts 7 8 e Owerall

Source: Analyst compiled from review of the 2018 National Citizen Survey for the City of Sacramento.
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community or reputation

for education the places opportunities  natural safety in of health of of
and you usually in environment Sacramento Sacramento® Sacramento Sacramento
enrichment have tovisit Sacramento in
Sacramento
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Source: Analyst compiled from review of the 2018 National Citizen Survey for the City of Sacramento,
* Owverall "built environment” of Sacramento includes overall design, buildings, parks and transportation systems.

Aspects of
Community
Characteristics

Percent Rating
Excellent or Good
by Quadrant




Shopping opportunities

Opportunities to participate in religious or spiritual events
Availability of affordable quality food

Availability of paths and walking trails
Opportunities to participate in community matters
Ease of walking in Sacramento

Recreational opportunities

Awailability of preventive health services

Adult educational opportunities

Employment opportunities

Vibrant downtown/commercial area

Overall quality of new development in Sacramento
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Meighborliness of residents in Sacramento

Community
s Characteristics

Air quality

Availability of affordable quality child care/preschool
Ease of travel by bicycle in Sacramento

Traffic flow on major streets

Cleanliness of Sacramento

Cost of living in Sacramento

Variety of housing options

Availability of affordable quality mental health care
Ease of public parking

Ease of travel by public transportation in Sacramento
Availability of affordable guality housing

100% 80% 60% 40% 20% 0% 20% 40% 60% 80% 100%

Poor MFair MGood MExcellent 11 Much Higher 1 Higher « Similar ! Lower 1 Much Lower

Source: Analyst compiled from review of the 2018 National Citizen Survey for the City of Sacramento.




Fire services

Ambulance or emergency medical services
Garbage collection

Yard waste pick-up

Sewer services

Recycling

Public library services

City parks

Storm drainage

Jtility billing

Drinking water

Recreation programs or classes
Fire prevention and education
Recreation centers or facilities
Health services

Public information services
Animal control

1 °
l Ratings of
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Services

Sacramento open space
Economic development
Traffic enforcement

Bus or transit services

Crime prevention

Street cleaning

Emergency preparedness
Sidewalk maintenance

Land use, planning and zoning
Code enforcement

Street repair 1l

100% 80% 60% 40% 20% 0% 20 40% 60% 80% 100%

Poor ®Fair MBMGood MExcellent T Much Higher 1 Higher © Similar ! Lower 1l Much Lower

Source: Analyst compiled from review of the 2018 National Citizen Survey for the City of Sacramento.




Special
Topics:

Homelessness

and

Youth, Parks, and
Community
Enrichment

Importance of Addressing Homelessness Issues

Providing access to health care, behavioral health and
substance abuse treatment

Creating affordable, permanent housing
Providing emergency shelter
Enforcing the “no camping” ordinance

M Essential E\Very Important  ®Somewhat Important B Not at all important

Source: Analyst compiled from review of the 2018 National Citizen Survey for the City of Sacramento.

Importance of Expanding Youth Programs

After school programs

Youth employment opportunities
Youth sports

Child care

Aquatics

M Essential B Very Important B Somewhat Important B Not at all important

Source: Analyst compiled from review of the 2018 National Citizen Survey for the City of Sacramento.
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Community Priorities for the Upcoming Two Years

Overall feeling of safety in Sacramento

Overall economic health of Sacramento

Quality of overall natural environment in Sacramento
Overall ease of getting to the places you usually have to visit
Overall opportunities for education and enrichment

Sense of community

Overall "built environment” of Sacramento

Health and wellness opportunities in Sacramento

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mEssential  mVeryimportant  m Somewhat important  m Not at all important

Source: Analyst compiled from review of the 2018 National Citizen Survey for the City of Sacramento.







