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Customize and share this deck with the Plan Sponsor to address participant needs and plan goals. You can also choose from alternative cover options and images (right click and then choose “layout”). Remove inapplicable content and slides before use. If new content is added send to compliance for approval before use. 
(Delete this message before use.)


50 Years Serving the Public Sector

This year we celebrate 50 years of helping public
service employees achieve their retirement goals.
And for 50 years our mission has been the same.

Thank you for letting us serve you.

MissizsnSquare gg<

Invest in a shared sense of service.™
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Presentation Notes
This year we celebrate 50 years of helping public service employees achieve their retirement goals. And for 50 years our mission has been the same.  Thank you for letting us serve you. 

We intentionally placed the word “Mission” in our name because it's what we're focused on every day — our mission to serve more people and communities. 




MissionSquare Retirement

MissionSquare Research Institute
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Founded by MissionSquare Formally joined Promotes excellence in state and local Helps employers
Retirement in 2007 MissionSquare Retirement government workforce research and attract and retain talented
as a standalone nonprofit in 2021 other public service organizations public service employees
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Presentation Notes
The Institute was founded by MissionSquare Retirement in 2007. 
We exist to promote excellence in state and local government and other public service organizations to help them attract and retain talented public servants. 
After operating as a standalone nonprofit, The Institute formally joined MissionSquare Retirement in 2021. 


E MissionSquare Retirement

MissionSquare Research Institute

= Public Plans Database (publicplansdata.org)
comparative data on 210 DB plans, plus 51 state-
administered DC plans

= Financial Wellness Best Practices and Clinics

= Workforce surveys and other data collection and
analysis

COVID-19 one year later:

= Case studies, focus groups, and leading practices
research

= Studies in behavioral economics
= Explorations of policy alternatives

= Practical guides for policymaking and implementation

Notable Resources and Projects 4
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We regularly engage with and share research results with state and local government managers and staff, retirement plan administrators, media, and associations like the International City/County Management Association, Government Finance Officers Association, and the National League of Cities. 


E MissionSquare Retirement

MissionSquare Research Institute

In the News

= New Research Finds Diversity, Equity, and Inclusion a High Priority for
Most Local Governments g

= New Study Finds State and Local Governments Hiring, But Face Acute
Challenges Retaining Workers %

= Exodus of Employees is Increasing Strain on Public Sector Workforce
According to New Study %


Presenter Notes
Presentation Notes
Latest news from the MissionSquare Research Institute. 

https://www.icmarc.org/about-us/news-and-updates/media-inquiries/news-20220707-newmissionsquareresearchinstitutestudy.html
https://www.icmarc.org/about-us/news-and-updates/media-inquiries/news-20220623-newstudyfindsstateandlocalgovernments.html
https://www.icmarc.org/about-us/news-and-updates/media-inquiries/news-20220309-exodusofemployeesisincreasingstrainonpublic.html

Digital
Upgrades to
Better Serve
You!
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Discuss the latest enhancements to the participant and plan sponsor journey. 



MissionSquare Retirement

Digital Upgrades and New Experience
Save the Date! New Experience Targeting Go Live August 29, 2022

We Are
Here

Phase 1: Phase 2: *

Phase 3: Phase 4:

Plan Communicate Launch & Support Engage

Initial Communications Launch Employer Digital Notification of New Ongoing
to Employers and Guides, Checklists, and Website and Mobile App Communications

Consultants Training Availability

Confidential: For use with plan sponsors and consultants only.
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MissionSquare Retirement is designing a new digital platform for you and your employees with new technology, processes, and services. As we roll out this exciting, new experience for you, we commit to keeping you informed of milestones every step of the way.  

The timeline shows some of our high-level milestones and communications. 

Let's review our 4-phased approach:

Phase 1 – Plan: During early 2022, we increased awareness and helped you plan for what’s ahead. We shared updates to keep you informed along the way. 

Phase 2 – Communicate:  Focuses on giving you greater insight into the specific new features you’ll experience. In August, we’ll begin communicating the changes to your participants. 

Phase 3 – Launch and Support:  We are scheduled to launch the new look and feel of our digital tools August 29, 2022, but our work and communications do not end there! We’ll continue to support you leading up to, during, and after the transition.  

Phase 4 – Engage: Our engagement with you and your employees will be ongoing. We encourage your feedback and questions, as it will allow us to focus on and address your specific needs.  

For now, we ask that you:

Ensure your and your team’s email addresses are up to date in our system. 
Watch for communications from us, such as emails, training announcements, and other messaging meant to help keep you informed. 
Reach out to your MissionSquare Retirement representative, if you have any questions. 




Employer Communications

Strategic Updates

MissionSquare New Client What Is Communications and
Retirement's Focus ~ Experience and Changingand ~ Transition Timeline:
and Journey Technology What This Will Key Milestones

Mean for You in2022

Videos and Events

MissionSquare Retirement Client Website Upgrades

That's why we're excited about our website

Confidential: For use with plan sponsors and consultants only.

MissionSquare Retirement

Announcements & FAQs

MissizsnSquare
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Upgraded Websites

MissionSquare Retirement to Deliver

RETIREMENT

for Clients in 2022

You've heard stout

MississnSquare 5

Save the Date: Upgrades to Go Live in August!

Dear ({lead Dispiay First Name default=Valed Cientl},

‘& new reirement pian sxparience we're buing for you and

Frequently Asked Questions

MissionSquare Retirement is excited to announce th
wabsites for clients, coming in 2022. We're launching
informing employers of the upgrades. And in the foll
from us through multiple communications channals,
webinars, and more.

Atthis time, there are no actlons required of you

I3

Why Is MisslonSquare upgrading the employer
and employee websites?

4

We've been listening to you and wantto make our

websites more intuitive and easier to use. This will be

marked by state-of the-art technology and interactive
di d

MississnSquare
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5] Log in/Enro

MissionSquare Retirement to Deliver Upgraded
Websites for Clients in 2022

Dear {{lead.Display First Name:default=Plan Sponsor}},

We're excited to share a significant, new phase in our growth — the
upgrade of our plan and account access websites for clients, coming in
2022

This major milestone comes while we're celebrating our 50th anniversaryj
as the preeminent provider of retirement plans for public service
employers and their employees. With one mission, our strong

1t lives on: to ensure those who serve our communities have

par plan
websites.

I3

How will employers benefit?

4

Many of the new features and upgrades we're rolling
ut are in respanse to your feedback and include:

= Newwebsite with an improved look and feel
provides enhanced features and updated
exparience for employers. Online step-by-step
instructions will guide you through the process of
accessing the new web address to register far fist
time access, including obtaining your new user ID.
and establishing your password and security code
delivery preferences.

= New payrall processes that will support your

the tools and resources they need to prepare for their financial future.
You'll find many new features with the upgraded websites, including:

= State-of-the-art technology

= Next-generation website experience

‘Your employees can look forward to:

= excitad 1o nare 1at hess Lpdates are coming in August
&5 happen?

hanges, including new websites or you and your
& on August 29, 2022.

Lo with an improved look and feel
ocess
procsases

rting hrough ind ustry-standard, pre- defined reports

an Heaith Dashzoand

heps?

ure update s. We'l send an emal lster fis month with
- new Employer Rescurce Center — your guide o he
angss.

hortvideo. If you haven't et view our video 1o see

. You'l nice here's & lottalonk forward ol

Watch the Vide:

ment is commited to maing e expenience upgrades as
MissionSuars Pian Servicss at (00}

= Intuitive account access experience
u  New fully transactional mobile app
= Expanded online Financial Wellness Center

Learn more about the experiences we're creating.

current file imports and allow you to easily
transition to participant and finsncisl imports with
commonly used layout formats, including Excel
Enhanced reporting, fewer clicks, and quicker
werification, along with a new toal to import
datawill help smplify your payroll processing.

We're here to serve you and your employees with retirement planning
services built with you in mind.

Please reach out to MissionSquare Plan Services at (800) 326-7272, if
you have any questions. And watch for updates in the coming weeks and|
months as we progress through this exciting phase designed for you and
your employees.

Sincerely,

Lynne Ford
CEO and President
MissionSquare Retirement

More Ways to Connect

& App Store

e
P® Google Play

More Ways to Connect

20000

e e updated from @iemare.an b Emissionsn

Updates leading
up to August 29
launch


Presenter Notes
Presentation Notes
Updates provided to employers throughout transition and beyond: 
September 2020 – Announced our Strategic Partnership
June 2021 – Announced our new Financial Wellness Center
March 2022 – Announced website upgrades 
April/May 2022 – Video featuring our website upgrades
July 14 – “Save the Date” email 
July 21 – MissionSquare will launch our Employer Resource Center with Guides; updates approximately every 2 weeks until August 29, 2022
August/September – Training webinars and videos focusing on new processes including payroll 
September-December – monthly emails sharing our latest in participant engagement, public sector insights (from our MissionSquare Research Institute), and more! In addition, employers should login to view resources and administrative updates within the Employer Resource Center. 


https://www.icmarc.org/media/video/MSQClientWebsiteUpgrades.html

@ MissionSquare Retirement

Employer Resource Center

Your Guide to the New Technology, Processes, and Services Here to
Help You and Your Employees

www.missionsq.org/EmployerResourceCenter

Missi:snSquare

Welcome!

Explore Your E m p loye r

Resource Center

Resource Center

At MissionSquare Retirement, we're excited to tell you about the website upgrades
that we're rolling out at the end of August 2022, which will make managing your
retirement plans easier and mare effective.

5% withdrawals and Loans

 Reporting

R Use this resource center as a guide to learn about the new technology, processes,
and services that are here to help you and your employees.

You'll receive an
— email announcing
your new Employer
Video Preview of New Websites Resource Center

Watch the videa to learn haw these upgrades will imprave
retirement plan management for you and enhance account
access for your employees.

This preview of the Employer Resource Center is designed to get you started, with
more enhancements to follaw over the coming weeks. Watch for more updates!

Guides to Getting Started

We've created guides to help yo
instructions aimed to make your

e vour way through the new MissionSquare website. These guides provide overview and
periences with the site as sasy as possible.

Coming Soon

Employer Checklist

m
.
3
g
k]
s
g
)

"’T Employer Overview |1
== Guide == Guide

Confidential: For use with plan sponsors and consultants only. 9
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Employers will receive an email to access the Employer Resource Center on 7/21. The site features our new technology, process, and services to help guide you and your employees. 

The Employer Resource Center will include updates every two weeks throughout August 29, when the new experience is targeted to go live. 

The Employer Resource Center features: 
Employer Login Guide
Employer Experience Guide
Participant Enrollment Guide
Withdrawal Guide
Loan Guide
Participant Experience Guide


https://www.missionsq.org/EmployerResourceCenter

MissionSquare Retirement

Participant Communications

= Emalils
= Notifications

Your retirement o u I\/Iessages
account is getting zeL Ly

an upgrade!

= Mailer

= Landing Page
Missi:snSquare Introductions

RETIREMENT
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Upgrade news will be shared with participants leading up to launch, including: 
Week of August 8 – MissionSquare will send an email, account message, and postcard (without email) to participants announcing new website
Week of 8/29 – Announcement of new site experience
September-December – monthly emails sharing our latest in participant engagement, public sector insights (from our MissionSquare Research Institute), and more! 



Our newly designed digital platform

makes managing your plan easier!

MissizsnSquare

RETIREMENT

Welcome
employers!

We are here
to make managing
your plans easier.

Log in to access your
retirement plans.

Our new, more robust employer access provides enhanced features
to make your plan management and record keeping more efficient.
Get started now! And boockmark this new login page so you can
easily locate it next time.

*kkkkkkkkk

User ID

Password
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We are making important upgrades to our digital platform to better serve you. Why? We are taking steps to enhance our systems and pave the way to make it easier for you to manage your plans with more user-friendly technology, smart tools and responsive design. How you set up and manage your plans will be made easier than before with tools and features tailored for you and your workforce.

[Automatic scroll]

Login in seconds…

[Automatic simulated login that ends with button click]
[CLICK to ADVANCE]




Online Access :‘
s

Upgraded with Participants in Mind

MississnSquare

RETIREMENT

Welcome!

We are here
to help you
achieve your
financial goals.

Sign in to conveniently manage Username
your account.

Forgot username?
While logged in, check out the Financial Wellness Center —
designed for you — and explore the many tools and Password
resources to help you achieve your saving goals.

Getting started? Begin here.

Forgot password?



Presenter Notes
Presentation Notes
We are taking steps to better serve your workforce, upgrading our technology to offer a more personalized, easy to navigate and intuitive digital platform to enroll, manage and make the most of your retirement plan. The upgrades are designed with the public service workforce in mind, with 24x7 access to information on laptop, mobile or in person nights and weekends to make it easier for you to achieve your financial and retirement needs.

[CLICK to simulate scroll]


[CLICK to advance]
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Presenter Notes
Presentation Notes
Additional items you would like to discuss should be included in this section. Please review and determine if the provided slides in this section apply to your conversation, before sharing the slides with a Plan Sponsor.  
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