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Presentation Notes
Customize and share this deck with the Plan Sponsor to address participant needs and plan goals. You can also choose from alternative cover options and images (right click and then choose “layout”). Remove inapplicable content and slides before use. If new content is added send to compliance for approval before use. (Delete this message before use.)
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MissionSquare Retirement

50 Years Serving the Public Sector

Invest in a shared sense of service.™

This year we celebrate 50 years of helping public 
service employees achieve their retirement goals.
And for 50 years our mission has been the same.

Thank you for letting us serve you.

Presenter Notes
Presentation Notes
This year we celebrate 50 years of helping public service employees achieve their retirement goals. And for 50 years our mission has been the same.  Thank you for letting us serve you. We intentionally placed the word “Mission” in our name because it's what we're focused on every day — our mission to serve more people and communities. 
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MissionSquare RetirementMissionSquare Retirement

MissionSquare Research Institute  

Founded by MissionSquare 
Retirement in 2007 

as a standalone nonprofit

Formally joined 
MissionSquare Retirement 

in 2021

Promotes excellence in state and local 
government workforce research and 

other public service organizations

Helps employers 
attract and retain talented 
public service employees

Presenter Notes
Presentation Notes
The Institute was founded by MissionSquare Retirement in 2007. We exist to promote excellence in state and local government and other public service organizations to help them attract and retain talented public servants. After operating as a standalone nonprofit, The Institute formally joined MissionSquare Retirement in 2021. 
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MissionSquare Retirement

MissionSquare Research Institute

Notable Resources and Projects

 Public Plans Database (publicplansdata.org) 
comparative data on 210 DB plans, plus 51 state-
administered DC plans

 Financial Wellness Best Practices and Clinics

 Workforce surveys and other data collection and 
analysis

 Case studies, focus groups, and leading practices 
research

 Studies in behavioral economics

 Explorations of policy alternatives

 Practical guides for policymaking and implementation

Presenter Notes
Presentation Notes
We regularly engage with and share research results with state and local government managers and staff, retirement plan administrators, media, and associations like the International City/County Management Association, Government Finance Officers Association, and the National League of Cities. 
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MissionSquare Retirement

MissionSquare Research Institute
In the News

 New Research Finds Diversity, Equity, and Inclusion a High Priority for 
Most Local Governments

 New Study Finds State and Local Governments Hiring, But Face Acute 
Challenges Retaining Workers

 Exodus of Employees is Increasing Strain on Public Sector Workforce 
According to New Study

Presenter Notes
Presentation Notes
Latest news from the MissionSquare Research Institute. 

https://www.icmarc.org/about-us/news-and-updates/media-inquiries/news-20220707-newmissionsquareresearchinstitutestudy.html
https://www.icmarc.org/about-us/news-and-updates/media-inquiries/news-20220623-newstudyfindsstateandlocalgovernments.html
https://www.icmarc.org/about-us/news-and-updates/media-inquiries/news-20220309-exodusofemployeesisincreasingstrainonpublic.html
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Digital 
Upgrades to 
Better Serve 
You!

Presenter Notes
Presentation Notes
Discuss the latest enhancements to the participant and plan sponsor journey. 
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MissionSquare Retirement

Ongoing 
Communications

Phase 4:

Notification of New 
Website and Mobile App 
Availability

Phase 3: 

Launch Employer Digital 
Guides, Checklists, and 
Training

Phase 2:

Confidential: For use with plan sponsors and consultants only.

Digital Upgrades and New Experience
Save the Date! New Experience Targeting Go Live August 29, 2022

Initial Communications 
to Employers and 
Consultants 

Phase 1: 

EngageLaunch & SupportCommunicatePlan

We Are 
Here

Presenter Notes
Presentation Notes
MissionSquare Retirement is designing a new digital platform for you and your employees with new technology, processes, and services. As we roll out this exciting, new experience for you, we commit to keeping you informed of milestones every step of the way.  The timeline shows some of our high-level milestones and communications. Let's review our 4-phased approach:Phase 1 – Plan: During early 2022, we increased awareness and helped you plan for what’s ahead. We shared updates to keep you informed along the way. Phase 2 – Communicate:  Focuses on giving you greater insight into the specific new features you’ll experience. In August, we’ll begin communicating the changes to your participants. Phase 3 – Launch and Support:  We are scheduled to launch the new look and feel of our digital tools August 29, 2022, but our work and communications do not end there! We’ll continue to support you leading up to, during, and after the transition.  Phase 4 – Engage: Our engagement with you and your employees will be ongoing. We encourage your feedback and questions, as it will allow us to focus on and address your specific needs.  For now, we ask that you:Ensure your and your team’s email addresses are up to date in our system. Watch for communications from us, such as emails, training announcements, and other messaging meant to help keep you informed. Reach out to your MissionSquare Retirement representative, if you have any questions. 
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MissionSquare Retirement

Videos and Events

Strategic Updates Announcements & FAQs

Employer Communications

Confidential: For use with plan sponsors and consultants only.

Updates leading 
up to August 29 

launch

Presenter Notes
Presentation Notes
Updates provided to employers throughout transition and beyond: September 2020 – Announced our Strategic PartnershipJune 2021 – Announced our new Financial Wellness CenterMarch 2022 – Announced website upgrades April/May 2022 – Video featuring our website upgradesJuly 14 – “Save the Date” email July 21 – MissionSquare will launch our Employer Resource Center with Guides; updates approximately every 2 weeks until August 29, 2022August/September – Training webinars and videos focusing on new processes including payroll September-December – monthly emails sharing our latest in participant engagement, public sector insights (from our MissionSquare Research Institute), and more! In addition, employers should login to view resources and administrative updates within the Employer Resource Center. 

https://www.icmarc.org/media/video/MSQClientWebsiteUpgrades.html


9

MissionSquare Retirement

Confidential: For use with plan sponsors and consultants only.

Employer Resource Center
Your Guide to the New Technology, Processes, and Services Here to 
Help You and Your Employees

You’ll receive an 
email announcing 
your new Employer 
Resource Center

www.missionsq.org/EmployerResourceCenter

Presenter Notes
Presentation Notes
Employers will receive an email to access the Employer Resource Center on 7/21. The site features our new technology, process, and services to help guide you and your employees. The Employer Resource Center will include updates every two weeks throughout August 29, when the new experience is targeted to go live. The Employer Resource Center features: Employer Login GuideEmployer Experience GuideParticipant Enrollment GuideWithdrawal GuideLoan GuideParticipant Experience Guide

https://www.missionsq.org/EmployerResourceCenter
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MissionSquare Retirement

Confidential: For use with plan sponsors and consultants only.

Participant Communications

 Emails 

 Notifications

 Messages 

 Mailer

 Landing Page 
Introductions

Presenter Notes
Presentation Notes
Upgrade news will be shared with participants leading up to launch, including: Week of August 8 – MissionSquare will send an email, account message, and postcard (without email) to participants announcing new websiteWeek of 8/29 – Announcement of new site experienceSeptember-December – monthly emails sharing our latest in participant engagement, public sector insights (from our MissionSquare Research Institute), and more! 
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Our newly designed digital platform

makes managing your plan easier!

Jane.smith@local.gov

**********

Presenter Notes
Presentation Notes
We are making important upgrades to our digital platform to better serve you. Why? We are taking steps to enhance our systems and pave the way to make it easier for you to manage your plans with more user-friendly technology, smart tools and responsive design. How you set up and manage your plans will be made easier than before with tools and features tailored for you and your workforce.[Automatic scroll]Login in seconds…[Automatic simulated login that ends with button click][CLICK to ADVANCE]
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Online Access

Upgraded with Participants in Mind

Presenter Notes
Presentation Notes
We are taking steps to better serve your workforce, upgrading our technology to offer a more personalized, easy to navigate and intuitive digital platform to enroll, manage and make the most of your retirement plan. The upgrades are designed with the public service workforce in mind, with 24x7 access to information on laptop, mobile or in person nights and weekends to make it easier for you to achieve your financial and retirement needs.[CLICK to simulate scroll][CLICK to advance]
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Appendix

Presenter Notes
Presentation Notes
Additional items you would like to discuss should be included in this section. Please review and determine if the provided slides in this section apply to your conversation, before sharing the slides with a Plan Sponsor.  
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