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; CITY CLERK

Honorable Members in Session:

SUBJECT: REQUEST FOR QUOTATIONS FOR INSURANCE BROKER SERVICES |

LOCATION AND COUNCIL DISTRICT:
City- .
RECOMMENDATION:

This repo'rt recommends that the City Council adopt a resolution approving the attached
"Request for Statements of Qualifications to Provide Insurance .Broker and Other
Related Services"; including the evaluation process. contarned therein:.

CONTACT PERSON:

E'MargaretAnn Allén; Risk: Manager 264 5823 T

FOR COUNCIL MEETING OF:
March 27, 2001
SUMMARY:

In the Spring of 1998 the City went out to bid for insurance‘Broker Services. Robert F.
Driver was awarded the contract to serve as the City's Broker of Record for three years,

~ July 1, 1998 to June 30, 2001. ‘We are again soliciting Requests for Qualifications from

brokerage firms mterested in providing insurance and related services to .the City.
Attached to this report is a ccpy of the "Request for Statements of Qualifications to
Provide Insurance Broker and Other Related Services" (Exhibit 1).



. ’.'COMMITTEEICOMMISSIO"N ACTION: .
None
BACKGROUND INFORMATION

The Clty had not sollmted formal bIdS for insurance brokerage services for seventeen
. years, ‘when we went.out to bid in-1998. Three years- ago we enjoyed a very

. competitive market place, as insurance was priced at a five year low. We have now

- entered a hard market, and’ are faced with increases in premium and decreases in -

o coverages The primary reasons for this unfortunate changé are categorized in three

areas.” First, the financial results of insurers are ‘in decline (Exhibit 2), second, the
-world has suffered an unusual number -of catastrophic events (Exhibit 3) , and three,

.the workers' compensation market has grossly under reserved expected Iosses for the

) past seven years (Exhlblt 4).
| "The questlon at hand.ls "Ho’vy wiII this affect"the City's Insurance Pro‘grams?" S

Propertv Insurance o ' '

'We expect a 25 - 50% i increase in our all risk property coverages and a 50 300%

increase in our catastrophe perils of Earthquake and Flood. ~ In- addition,. we

‘_antrmpate that our sub-limits . will be reduced and deductrons/retentlons erI
) mcrease Exh|b|t5summar|zes our current program. :

o LlabIIItV Insurance -
The industry expects a minimum price increase of 10% on accounts wrth
excellent loss histories. Included in this tightening ‘will be restrictions. in liability -

forms in the -areas of Employment . Practices, - Pollution and -Inverse

‘condemnation. There has been discussion .of returnlng to: "Claims-made" .
coverage in 2002. The City's loss history is significant- At best, _we can expect
- high' increases and Iower retentlons 'Exhibit 6 outlines our: cuirent liability -
program , . ' L L

" Workers' Compensatlon o ' -
" The City has a good loss history in thls area, however excess rates erI mcrease

-a minimum .of 30 - 70%. Our seIf-lnsured and self—admlnrstered program IS" L

adequately reserved and stable

""We antrmpate that only a limited number of brokerage firms wrll respond to this
" proposal.. Due- to the volatility -of rates in the present insurance market b|ds are

L requested on a "fee for—servnce rather than a commission basus

A FINANCIAL CONSIDERATIONS

ThIS report is for mformatlon onIy, to make the Councrl aware of expected lncreases in
insurance premlums - . _ ,



E.NVlROVNMENTAL CONSIDERATIONS'

The subject of this report does not lnvolve a project that requrres compllance with the

California Environmental Quality Act CEQA), inasmuch as-it does not involve an activity -
which may cause a dlrect or rndlrect change in the enwronment (Publlc Resources .

Code Section 21065). -
POLICY CONSIDERATIONS'

B Acquisition of insurance is’ conS|stent with the Cltys policy: to purchase protectron for the
City agamst catastrophlc Iosses . ’

ESBD CONSIDERATIONS' '

A concerted effort is being made by the City to mclude Emergrng and Small Busrnesses’ ‘

. (ESB) in this program.- A mandatory pre bid conference is scheduled to allow all bidders

N to meet and discuss developing partnership arrangements to provide broker services to
the Clty Staff from ESB will be available at this conference to certify  ESB,s on site.

: 'Respectfully submltted

' Margare nAIIen
Risk Manager ,

- REPORTAPPROVED S " APPROVED:
Robert P. Thomas Ken lehrmoto

Clty Manager - " i Dlrector of Administrative Serwces
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'RRESOLUTION NO Wt iW R 27 20

s ’ A R OFFM"E OF THE.
. T . i _CITY CLERK
. ADOPTED BY THE SACRAMENTO C” Y COUNCIL -

o ONDATEOF: _

- RESOLUTION APPROVING REQUESTS
. FOR STATEMENTS OF QUALIFICATIONS |
~ TO PROVIDE INSURANCE BROKER
. AND OTHER RELATED SERVICES .

- i BE IT RESOLVED BY THE COUNCIL OF THE CITY OF SACRAMENTO

: “11'_ That the RlSk Manager is hereby authorized to release the attached "Request I
. ~for Statements of Quallﬁcatlons to Prowde Insurance Broker and Other-- " "~ - -
o Related Serwces - ~

2 Thatthe evaluatlon format outllned in the attached "Request is approved as: _
toprooess : , A

 MAYOR _
. ATTEST: .

_CITYCLERK ~

o B FOR CITY CLERK USE ONLY

RESOLU‘HON NO.: 3A

Lo © . DATE ADOPTED: _
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INTRODUCTION .-', -
-The Crty of Sacramento (Clty) is seekmg written Requests for Quallt" Catlons

"j'(RFQ) from msurance brokers to market and provrde rnsurance‘ and

- _.,professronal serwces for the penod of five years Commencmg July 1 2001

-' "_':,TO APPROACH INSURANCE UNDERWRITERS ON BEHALF OF THE CITY ‘
_"VAV,BE MADE ON BEHALF OF THE CITY AND THAT NO MARKET,'

| "’v‘.:"REGARDING INSURANCE OR REINSURANCE TO BE PROVIDED FOR THE |

’ ','-the erghth Iargest C|ty in Calrforma wrth a populatron of over 406, 000 reS|dents .

.'-;THIS SOLICITATION SHOULD NOT BE CONSIDERED AN AUTHORIZATION' |
L ,,WE SPECIFICALLY REQUEST THAT NO INSURANCE MARKET CONTACT
" ..v_,k‘-l,‘RESERVATIONS OR COMMITMENTS BE 'MADE FOR ANY. PURPOSES h
o ”.54’C|TY

e ‘;voters adopted a C|ty Charter and a Clty CounC|I Clty Manager form of-;;- .

government WhICh contlnues to thrs day Today, Sacramento has grown into

o ;“Our resrdents and employees reﬂect a Culturally dlverse Communlty

:_"eretentlon rlsk control and rrsk flnancmg, mcludmg self-fundlng and the ,

o jannually Included in th:s flgure are. msurance premrum Costs that have ranged '

: and is housed in the Department of Admrnlstratlve Servrces Rlsk Management .

The C|ty manages |ts rlsks of aCC|dentaI loss through a Comblnatlon of nsk"*
= " " purchase of msurance The Crtys total cost of rlsk is: approxrmately $17 m|Il|on‘_

, ,';between $650 OOO and $750 000 annually in recent years 1 L

'The C|tys Rlsk Management D|V|S|on |s Compnsed of th|rty elght employees"v

ot

'.The Clty was founded rn 1849 and mcorporated as a Crty in 1850 In 1920 C|ty‘_ |
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. 1..6‘

D ‘

{‘is' Charged with the folloWing major areas of responsibility'
. ,Workers Compensation - The Citys self-lnsured workers and self—v‘ :
_‘ admlnlstered compensation program has eXlSted since 1980
- Auto and General Liability - The City’s self—insured »auto and general
liablllty program lS admmistered by Gregory B Bragg & Assocnates TPA
":on site. | N |
.' 'Loss Control - The Citys Safety Office administers health safety,_l |
‘findustrial hyglene DOT training and loss control programs
| Insurance The purchase and administration ofi msurance coverages

..The C|tys RlSk Management general philosophy is to minimize the cost of risk o

o .g.‘and max_imize protection.of Cltyassets utilizing the:folloWing objectives:

To recognize that while ~insurance is .one useful risk management .

- ‘technlque the preventlon of loss is always primary

) 'To retaln (self-insure) all exposures WhICh have a predictable loss

frequency and Ioss severity when:

1i):. : Law or contract does not require insurance,
. 2) . j"The_ loss potential is not catastrophic, and

. 3) ' : The annual insurance premium exceeds the predicted_,annual

‘value'of the losses.

To purchase inSuranCe |f available at the Iowest practical cost
: )-commensurate W|th quality protection and services when a loss potential,
. is too great or cannot be controlled.

" To apply the most cost effective deductible a'mo'untsv when insurance. is



s bﬁrchésed,cohsiétent with financial conservation. . .
E. ‘~‘To purchase insurance with policy limits equal to the Maximum
Foreseeable Loss,(MFL) of any exposure that is not retained.

Pléasé-référito the appendices section for additional information regarding the City.

¢ . .
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_ SCOPE OF sEnwces

The broker selected to purchase insurance and deliver related servnces to the City

must be a competent and full- serwce brokerage f|rm Essentlal services required

21

22

.include but are not I|m|ted to the followmg
j'.‘DeS|gn market obtain’ quotatlons evaluate insurers’ financial status place and
- service all of the Citys poI|C|es for property, excess l|ab|I|ty, excess workers , |
"‘4.compensat|on employee crlme alrcraft insurance, ,specnal_ events and
vendor/contractor liablllty | |

Prowde the msurance protection equal to or superlor to the protectlon currently

o _"afforded the City

2.3

Provnde;other insurance coverages or. self—insurarice-coverages.Or programs .

- :"that"vthe"City may wish to consider including poll'ution legal Iiability,« personal -

.. 2.8

2.7

; Iines for employees real property appraisals and loss control servrces

ASS|st the City in the |dent|ficat|on measurement and. analy8|s of the City’s risks

of- acc;|dental loss.
Develop an:d' implement a service plan for managing the City’s insu:rance |
. program assnsting W|th claims and |mplement|ng risk control strategies
i AdV|se the Clty of msurance mdustry developments and effective strategiesto
aggresswely manage these- developments mcludmg alternatlve ‘insurance
,..‘programs, and/or coverages. | | E »
- Reéview maj0r City contraCts and advise on indemnification 'prOVisionsVand
" insurance coverages reqmred of vendors suppliers contractors and provrders

. '-of professmnal services to the Clty

10
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: '2.9

B
e
D

A - The Crty s occupatlonal medrcal programs mandated by Cal OSHA

v"i"Pror\/lde technical- adwce on clalms and Iosses when requested Meet W|th C|ty
' staff and/or contractors to advrse on insurance coverages on maJor and/or
drfF cuIt contract issues. |

ThIS Request For Quallt"catrons (RFQ) is for aII of the C|ty s nsks and insurance -

. "wrth the exceptlon of foIIowmg

. Retrrement programs
’ Unernp‘IOyment‘insurance.

- - Fine Arts insurance.

11



- 3.0

3.1

- 32

Release RFQ . v o 3/_28/.01_
L ';'Mandatory Pre Bid Conference S . “ ' " ,. 4/11{0‘311,_
| Broker Statements of Quallflcatlons_DUe‘(5.,copi.es.) " l'f . »'f“4/25/01__. '
f-lntervrews wrth Quallfled Brokers | | - week of 4'/30/014
.Selectlon ofBroker - - .. :, o "5/04/01
Submit Quotations for Coverages . . T .ybf/.13/01
Flnal|ze Broker Serwce Agreements '.‘, o .‘ 7./01l01~

PLAN OF ACTION

effect|ve July 1,2001.

‘!The brokers submlttlng the best and most responsrve quahﬁcatrons wrll be

' The Clty lntends to select one broker for all services mcluded under this RFQ -

asked to attend oral mtervrew sessions scheduled to be held |n the City's -~

| !ofﬂces durlng the week of Aprll 30 2001

Llsted below are the rmportant dates when the Clty plans to take steps. or

. accomphshed by addendum to this RFQ

'Act|V|ty Q_ - . . Date -

;act|ons lf the C|ty flnds it necessary to change any dates such change W|ll be

Please del|ver fve (5) cop|es of your Statement of Quallfcatlons on or- before 3 00

p m., Pacmc Standard T|me April 25 2001 to

Margaret Allen Risk Manager
City of"Sacramento .
921 Tenth Street, 7" Floor

B Sacramento; CA 95814

12



4.0

a2 Reservatlon of Rldhts B

PROPOSAL INSTRUCTIONS

a4t

Questions

“'AII questlons relatlng to thls RFQ must be submltted in wrltlng, by mall or fax,

, o B },pnor to Aprll 18 2001 to

. ,‘1.‘

AL L Margaret AIIen RISk Manager R

Clty of Sacramento .
921 Tenth S_treet_, 7" Floor
" Sacramento CA 95814

FAX (916) 264 5160

"Coples of all questlons and responses W|II be prowded to aII potentlal bldders; .

" The Crty reserves the rlght to reject any and aII proposals or any part thereof .
~or to accept any proposals or any part thereof or to wa|ve any |nformaI|ty onor ' -

"defects in any proposal orin the quallflcatlon process as deemed to be in the

1

:‘-I"”best mterest of the Crty An award may be made to the responS|bIe proposer i :

’.'(: ‘ .r'x i . .

| :_\whose proposal is. deemed to be most advantageous to the C|ty The C|ty -

'4t3 -

| reserves the rlght to re |ssue or change the RFQ and to procure the serwces.
g and msurance by any other means. |

"'Costs o

'The C|ty W,” not be responsmle to pay any costs mcurred |n proposal

preparatlon presentatlon demonstratlon or. negotlatlon nor does it commlt to V
_'v}procure or contract for any servrces A|I costs of the proposal preparatlon

presentatlon demonstratlon and negotlatron shall be borne by the proposer
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The Crty reserves the right to wa|ve |rregular|t|es in the proposal process or to ‘

e : inght to Walve lrregular|t|e o

- modlfy the selectlon process and,tlmellnenas it. deems necessary. S ,

a5

. lf any Proposer contemplatrng SumeSSIOl‘l of a proposal |s in doubt as to the l

,‘-~lnterpretat|on of Document PR .'

'-‘-'true meanlng of any part of thrs RFQ the Proposer may submlt to C|ty a written -

','*‘request for an |nterpretat|on thereof Replles to mqumes WhICh |n the oplnron -

| of Clty warrant a wrltten reply, will be publlshed in the form of an Addendum to o

3 ’fth|s RFQ and will be malled to all partles WhICh recelved a copy of this RFQ

i C|ty W|Il not be responS|ble for oral or. other explanahons or mterpretatlons of

. j-the ~documents Should the Proposer feel that an error appears in the RFQp

: ..{‘.f.documents Proposer shall notify. C|ty not Iater than frve (5) worklng days prror o

4.6 ".Economv of Preparatlon

"-'ifl;'?to the proposal submlttal date SRR e

:.Subm|SS|ons should be prepared as srmply and. economlcally as pOSS|ble wh|le .

o provrdmg stralghtfonNard conC|se delmeatlon of the flrm s capab|l|t|es to satlsfy'

o the requwements of th|s RFQ Fancy blndlngs colored dlsplays andf, -

f

':::promotronal materlal etc are nelther necessary nor desrred Technlcal U

) emphaS|s should be on completeness and clanty of content In order to‘."

- ’1inv’structionv‘s-contained in this RFQ -'beffollov'ved »asfclos‘_elyas:'possibl'e.

‘t

R 'J.:'Ilterature about the flrms experlence and quallflcatlons may be mcluded The~ : |

,expe_drte ;the evaluatlons_,_ it is. essentlal th_at 'specrflcatlons and -
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‘Emergmg and Small Busmess Development Program

,"I_The C|ty strongly encourages the partrcrpat|on of Emergmg and/or Small

] I?usmesses as deflned byﬁour Admlnlstratlve Servnces _Offlcehof Emerglng and S tw;f_
o . :Small Busmess For further mformatlon please contact the Offlce of Small

g _\'Busrness Development at (916) 264 6747.

'

15



5.0

.PR‘oPo’SAL CONTENT

Th|s sectlon detalls the |nstruct|ons and order to be foIIowed in preparlng a response

K to thls RFQ C|ty reserves the nght to reject any proposal as non- responsrve if the .

- proposal farls to mclude any- requested mformatlon Each part of the proposal should E

. .‘j.be clearly Iabeled and tabbed for each reference The proposal shaII be submltted |n iy

e

S ."5.1

N

i

'an 8 1/2" X 11" S|ze format W|th foldouts ut|I|zed as necessary

Cover Letter -

A cover letter transmlttmg the proposal must be submltted The Ietter must Co

' |nd|cate that the Proposer agrees to be bound by the porposal without =

modlflcatlons unIess mutually agreed to by C|ty and the' Proposer The cover"

Ietter shaII also contaln the name title, address and telephone number of the '

‘ |nd|V|duaI(s) W|th authorlty to brnd the Proposer durlng the penod in whlch City "

IS evaluatlng the proposals The cover letter shaII also |dentn‘y the Iegal form of -~

S the f|rm re soIe propnetor dorng busrness ‘as _ ’ lf the f"rm is a -

. corporatlon the cover Ietter shaII |dent|fy |n whrch state the company was-l

e ‘55'."2‘

mcorporated The cover Ietter shaII be srgned by a pnncrpal of the f|rm or other -

person fuIIy authorlzed to act on behalf of the f|rm

Table of Contents o

The Table of Contents should |dent|fy Iocatlons of aIl sectrons in the proposal

Descnptron of Progosed Serwces '

) .;ThIS sectlon should mclude responses to aII |tems outllned in’ Sectlon 20

K

(Scope of Serwces) Thrs sectlon should contaln a descnptron of how Proposer

_: mtends to organlze and |mpIement the proposed serwces

10

16



5.4

55

Gt
f

Proposer Information and R'equirements

The Proposer shall prowde general mformatlon about the f|rm |ncludlng a -

brlef hlstory, growth and number of years in busmess under the same

' --f irm- name the - types of serwces prowded and a general descnptlon of .

l‘; past experrence and quallf catlons relevant to thrs RFQ.
T,Outllne the qual|f|cat|ons of your f|rm mcludlng any spec1al expertlse in, ‘.
e ’il’:‘publlc entity i msurance serwces | | | |
. ‘IDescnbe your procedure for accessmg the worIdW|de |nsurance markets ‘ | R

Descrlbe procedures followed in evaluatlng non- admrtted markets

Personnel ASS|gnment

', Identlfy and descrlbe the pertlnent expenence of the proposed Account -

.-Manager the- |nd|V|duals who would prowde support to the Account“’. St
, 4Manager | and other brokerage personnel who would be |nvolved in
‘ f':_serwcmg the account |n any way Prowde complete detalls on the_“ “

" :’"functlons to be: performed by these persons and how the|r actwntresl o
g ‘lwould be dlrected and coordlnated ) ; |
Identlfy the msurance marketlng team by malor I|ne of coverahg‘e the|r- : '
" vl'roles capabllltles and how the team members would coordlnate thelr.';v
o "-"_'actlvrtles W|th the account management team |
'_.-‘}IProvrde complete resumes of all key persons to be. |nvolved in servrcmg

_ ‘_the account and give the ratlonale for thelr mvolvement For each‘

R person mvolved, descrlbe h|s'or, herexpenence W|th accounts S|m|lar to

. 17 . --{“ ]



.y'-the C|ty

D . ,‘Provrde |nformat|on about the current and expected workloads of key

.personnel so that an assessment can be made about adequacy of

o ':account management stafflng and avallabrllty of. key personnel for day—vv
vto-day and exceptlonal consultatron and other servrcrng needs : leei

; i;;your best estrmate of the trme each of your account management and ‘

i .:’,marketrng team members would spend annually in servrcrng the C|ty,f

B A ’,account

. E - | Descrlb‘e your-’ firm's wiIIingness to try to--‘meet'the' C‘it:y"-s goal for e

t‘... N 5_6 :Z

Emerglng and Small Busmess Enterprrse partIC|pat|on Outllne your‘ ;

efforts to |ncIude smaII busrness enterprlses in your proposal

'.’Proqram Desrqn

Descrrbe how the varrous msurance programs wouId be de3|gned Functrons"

._',|nvolved mcIude rrsk analysrs desrgn of coverage forms structure of of'fenngs.

- ..;to be presented to unden/vrrters (use of deductrbles and self-lnsured retentrons

o Qlayerrng of prlmary and excess coverages use of manuscrlpt pollcres) how_'i"‘

. i

prlcrng would be determrned and any serwces avallable or to be prowded by.

3

. msurers as part of the i msurance placements
: ‘,References

E Include in your statement of qualrf catrons at Ieast frve references whrch may be -

o contacted by the Crty Each reference should rnclude the name of the entrty,

i ~='_"name and tltle of person responsrble for the entrtys rnsurance address', .

_ _telephone number and descnptlon of servrces performed and/or rnsurance

12,0,

18 -
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o

'.'pla'ced the'date' of SUch services and/or insuranceiplacements and the persons

' W|th|n your f|rm who performed the serwces

Proposer Ofﬁce and On Slte Stafflng

The proposer shall specrfy the Iocatlon of the firm's: home offlce and whether or':

— - not the f|rm has professmnal staff in the greater Sacramento area )

"'A Personnel Chanqes
e Proposers shaII agree that no changes in key prOJect personnel I|sted in the'

:"*'proposal are to be made wrthout prror wntten consent of the C|ty |

' .’5 10 Prlce Proposal

Proposals must be submltted on the baS|s of an annual brokerage fee rather

', _;than commlssmn Proposals must state the annual brokerage fee for each of o

’»r 1

. the three (3) years of the contract and an hourly rate for any consultlng servrces -
T nt|CIpated to be charged above the fee The C|ty reserves the r|ght to extend"‘vﬁ o

: the contract up to two years at the drscretlon of the Clty Councﬂ

13
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TATEMENT OF QUALIFICATIONS EVALUATION CRITERIA

. 6.1 Mrmmum Quahflcatlons

AII f|rms submlttlng proposals must meet the followmg mlnlmum quallt"catlons in-
order to be conSIdered for evaluatlons
A f'.Flrm »must- be Ilcensed todo. busrness‘.in the State of California as a

‘."'property and casualty broker N

~-_5:B';‘f-"-‘]"”F|rm must be able to provrde satlsfactory evudence “of adequatef

msurance for’ workers compensatron and employers IIabIIIty, general' L o

f"v".jand auto Ilablllty, and professmnal errors and omlssrons Ilabrllty The c

“,;CIty deS|res ewdence of coverage W|th m|n|mum I|m|ts of at Ieast $1. 4
. ”-jmllllon per occurrence for each category of I|ab|I|ty msurance
,."CIC_IV ?_ ',:::;.Frrm must state rts W|Il|ngness to comply W|th the C|tys key contractual ‘

: : terms and negotlate a ProfeSS|onaI Serwces Agreement~' :

,' 62 Addltlonal Informatlon
ThIS sectlon |s prowded for the submlssmn of any addltlonal mformatlon
. coin,sqde;red to_bev pertlnent to the proposaI and;not mcIuded elsewh‘ere._"}
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EVALUATION PROCESS

o '-7.1

General

'The RFQ represents the most def|n|t|ve statement Crty WI|| make concernlng .

«'-‘rnformatlon upon WhICh proposals are to be based.- -Any |nformat|on verbal or - -

) '»"wrltten whlch is not contalned in th|s RFQ W|II not be consrdered by City in"

o ;jevaluatlng the proposals

72

' Evaluat|on Team

L An evaluatlon team compnsed of representatwes from Crty and other agenmes'-

W|II evaluate all proposals recelved AII reqwrements ldentlfred in thls RFQ

must be satlsfled in order to ensure that a proposal W|ll quallfy forf :

o conS|derat|on

o 7.3 '_ Proposer Appralsal .

e Prewous cllents of each Proposer will be contacted regardlng the Proposers_ g .

T

'- past performance Responses to these questlons may be-: used as a. part of the
.' : proposal evaluatlon .process

Evaluatlon Questlons/Presentatlons

Dunng the evaluatlon and selectron process Clty may requrre Proposers to‘

| -":)tattend an oraI mtervrew as part of the ranklng process FoIIowrng the- oral

15

\

‘ |nterV|ews the selectlon commlttee WI|| complete |ts evaluatlon and establlsh 1
: the flnal ranklng of flrms

. Evaluatron Cnterla .

'-\An evaluatlon scorlng system WI|| be used to rank the proposals 4 Each

_proposal W|II be ranked W|th a score in each category between 0 and 10

15

21 .



o ,.’ESB‘ Efforts 5% -

. | GRANDTOTAL

necessanly be based on the Iowest prlce proposed. Each category is

L x'welghted such that the maxnmum score pOSSIb|e is 230 The evaluatlon

- . (0 Iowest 10 hlghest) The recommendatlon for contract award WI|| not

:'.'..ﬁ,_categones and welght of each. category are deplcted in: the table below S

PROPOSER SCORING CRITERIA

CATEGORY RN SCORE .' WEIGHT TOTAL

.CostProposaI 10 L 3 30

.Serwces Proposed _ » {10 | 10 ~1‘O_O‘ -

" Flrm Quallflcatlons T 10 ] 5 | 50

‘f.,"PersonneI Experlence' 10;' 5. T 50

' Note Those Proposers who quallfy for ESB Efforts WI|| be awarded an | R

addltlonal 5% on thelr sub total score

16

22~ .



L EXHIBIT 2'

Flnanelal Results of
Insurers as a Drrvrng
= Force

Lo ’, . Return on equ1ty for the Un1ted
T}States Property and Casualty market
has fallen from 13 1% in 1997, to
 6.5%in 1999, and to 5.8% in 2000 R
« Net income dropped from $30.8° _' -
- . ;-"",'?"‘_.‘AbllllOn in 1998, to $21.9 bllllOIl n
RIS I 1999 to. $l9 bllllOIl in 2000

o , : Propel’ty and Casualty Insurers

Combrned Rat10 (premlum/expense) i

| 'for 2000 1S prOJeeted at 110.3% .
R ,Wthh 1S up from 107 8% for 1999



(AN o

7II2000

Catastrophlc Events

~ _D__1_saster e “"I",""Where ; Total Damages h e =Death TOII
1999

Hurricane Floyd S USA $6,000,000,000 75
o 'Earthquake . Turkey = $5,000,000,000 ‘15 814
 Cyclone  India - $ 650,000,000 9,500

USA

Europ.e

o Source Busmess ]nsurance At the lelenmum (Speczal Issue Jan 2000)

e 24 Catastrophlc Events (Insured loss excess $25 OOO OOO)

+ Total clalms of $4. 3 billion vs: $9 1 b11110n 10 year average
Source Natzonal Underwrzter 2/5/0] o

R EI’ICSOH Files Masswe Busmess Interruptlon clalms -
($511 OOO ,000). on Flre at sole source suppher o

R Source: Buszness lnsurance 1 0/9/00

f . 1999 Insured Storm losses of $9. 7 b11110n A-, o

2001

Source Business Insurance 1 2/25/0]

Busmess Insurance estlmates Seattle earthquake S 1nsured loss at $1 Billion i
Source Buszness Insurance 3/5/01 '

€ ;I.IEI'HXEI -
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Cahfornla Workers Compensatlon Acc1dent
Year Combmed Loss And Expense Ratlos

'200/0
0%

Per WCIRB Bulletin No. 2001-02

| % ef Earned Preinlnﬁm
160% -
140% -
120%-
100% -
¥ .8036_
‘-j40"o'/df_

(as of 9/30/2000)

nghest Ever Recorded ¢

1989 1991 1993 1995 1997 1999

Acc1dent Year

Losses

v LIGIHXS



" TOTAL INSURED

CEXHIBITS -

PUBLIC ENTITY PROPERTY INSURANCE PROGRAM (PEPIP)
ALL RISK PROPERTY & DIFFERENCE IN CONDITIONS

INSURANCE PROPOSAL
NAMED INSURED N . "Pubhc Entity Property Insurance Program 1nc1ud1ng
SR S CITYOFSACRAMENTO ER
" _,-",”,EFFECTIVE‘DATE':, " May 15, 2000 t6 May 15, 2001

' INSURANCE CARRIERS See Sectlon 2

VALUES: @ ©$648,855,182
o 'LOCATIONS .' seé Section 5
'~-",‘COVERAGES AND LIMITS: oo Lo

$1 000 000 OOO Per Occurrence All Perlls Coverages and
Insureds/Members combmed sub]ect to ‘the
followmg sub11m1ts R .

. ,$'30;OOO',OOO» ;Ind1v1dua1 Flood - Per Occurrence

©$100,000,000 Program Flood - Per Occurrence & Annual -
T Aggregate - all coverages - shared w1th other
‘members in this Declaratlon : :

,. $ 30,()'00,000';4 Earthquake Shock Per Occurrence & Annual

L Aggregate S , , v

"2 $100,000,000 - Combined Business Interruptlon Extra Expense
oL . Rental Income and Tax Interruption except

$5,000,000 Limit'if values are not reported by a ,
: member ' ' .

o $ 25, OOO 000 Extra Expense (separate from above)

o " : .$ 50 000 OOO' Miscellaneous Unnamed Locatrons and’ newly
: .- acquired as respects existing members ‘ :
.(Does not apply to Earthquake)

Page 1 of 3
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COVERAGES AND LIMITS:

(contmued)

$ 5,000,000

‘PUBLIC ENTITY PROPERTY INSURANCE PROGRAM (PEPIP) |
ALL RISK PROPERTY & DIFFERENCE IN CQNDITIONS

INSURANCE PROPOSAL

CITY OF SA’CBAMENTQ

~$ 25,000,000
- $ 25,000,000

'8 25,000,000

$ 1 000 000

'$100,000,000

- $ 25,000,000
©'$ 1,000,000

$ 1,000,000
S 500,000
$ 10,000',000'=

$ 5,000,000

&

5,000,000

Errors & Omrssrons

: Landscapmg, tees, sand traps greens and athletlc

fields -
Course of Construction (1nclud1ng new for total

.project values up to $25,000 OOO)

Money & Securrtles :

- (this enhancement is still under negotlatlon)
$ lO 000, 000 o
$ 500 ,000.
- $ 10’,0_0,000‘

Unscheduled Fine Arfs - _
Accidental Contammatlon

Tunnels, brldges damss catwalks (except those not :
for publlc use), roadways, highways, streets, v
sidewalks, culverts, street lights and traffic s1gnalsﬁ,

‘unless a spe01ﬁc Value has been declared.

Demolition and Increased Cost.of Construction
due to the enforcement of bulldlng codes .

Transit

Animals, except $100 OOO Specrally Trarned
Animals

: Watercraft under 27 feet (max1mum unless

scheduled/reported with values)-

Newly Acquired Vehicles

(current members with auto coverage only)

Replacement power extra expense ‘at scheduled
utility locations :

Off premises Service Interruptlon including Extra
Expense resulting from a covéred peril at

, non-owned/operated locations -

‘Contingent Business Interruptlon resultlng from a’
. covered péril at non- owned/operated power )

generating facilities

Per Octurrence and in. the Aggregate for PEPIP
Declarations 1 through 9 combined: ...
Earthquake shock on llcensed vehicles, unllcensed :
vehicles, contractors equipment and fine arts

: combrned for all insureds/members combined that

do not purchase optional coverage

Page 2 of 3

G\TPUNIT\PEPIP\BNDRCLIP\PEPRENPROO\PROPOSAL OBD\OO 01 PEPIP PROP & DIC RNWL PROPOSA.L MRG. DOC - - 03/21/01
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- PUBLIC ENTITY PROPERTY INSURANCE PROGRAM (PEPIP)

ALL RISK PROPERTY & DIFFERENCE IN CONDITIONS

' DEDUCTIBLES:
. .’ALL RISK

' FLOOD (INDIVIDUAL)

g FLQOD_ (PROGRAM). :

‘"EARTHQUAKE

. SERVICE INTERRUPTION

‘ VALL OTHER PERILS
5 VALUATION

o ALLP_ROPERTY: T

BUSINESS INTERRUPT[ON: ‘

CAN CELLATION

. DRIVER SIGNATURE )
SERVICES:

E ANNUAL PREMIUM
"BROKER:

- For a complete ”‘lvisiing_:‘of your policy terms, exclusions and conditions, please refer to your policy. =

G\IPUNIT\PEPIP\BNDRCLIP\PEPR.EN'PROO\PROPOSAL OBD\00-01 PEPIP PROP & DIC RNWL PROPOSALMRGDOC .-

INSURANCE PROPOSAL

| CrTv or SacraMENTO

$100,000

-$100 OOO
‘$250 000 Locatlons in Zone A

$100,000 AII’ Other Locat10n_s

5% of Values / $25,000 Minimum " -

24 hour waiting perIOd all perlls

Not apphcable ‘

B Repair or Replace and Agreed Amount
(for vehicles, see Secti‘on 6) .-

Actual Loss Sustalned

90 Day Notlce except 10 Days for Non-Payment :

- .36 Availéble Hours
C 9241755 o
_ ROBERTF. DRIVER ASSOCIATES ,

Newport Beach, Callforma '

"Martin S. Heflin

First Vice President ~
PEPIP Program Manag'er ,

o GordonB DesCombes

Pre51dent ,

Nasreeanas"sam
Account Administrator

Page 3 of 3

03101

" ag



EXHIBIT 6

CALIFORNIA MUNICIPAL EXCESS LIABILITY PROGRAM (CAMEL)
r e 2000 2001 PROGRAM RENEWAL

_INSURER:

" 'BEST'S GUIDE RATING:

:CALI'FORNlA sTATUs:L T

' PROGRAM TERM

L COVERAGE

" MAJOR EXCLUSIONS:

CITY OF SACRAMENTO

. Special Natlonal Insurance Company

o (Kemper Group)

A, Excellent :
" Financial Size Category 15
- Greater than $2 000 000, 000

Admltted
‘ JuIy1 2000 to July1 2001

, 'Excess Mumcrpal Llablllty onan Occurrence
“Basns mcludmg : :

Bodrly Injury _
Personal Injury -
.. Property.Damage. : '
. Public Officials Errors & Om|SS|ons
- Employment Practices. Llablllty
Employer's Liability included excess s of
~ $100,000 mlnlmum underlylng coverage
Subsidence. : '
o Inverse Condemnatlon

' Workers Compensatlon
Asbestos o - :
Pollutlon/Contamlnatlon except for
" Hostile Fire and Collision

Upset/Overturn of. owned and
-non-owned Vvehicles and T|me L

Element Extensron ‘
- -Eminent Domain »
Care, Custody and Control
- . :Airports - . -
- Aircraft/Airfield exclu3|on (E) not
absolute &
. Medical malpractlce (except mcrdental)
-~ Nuclear Matenal
ERISA '

- Dams (only those owned or operated by

the insured)
‘ Wat_ercraft



. SELF- IN‘“SUR'E'D |

LIMITS'OF LIABILITY: . - . .BASIC PROGRAM |
P o -~ $10,000,000 per occurrence .

" OPTIONAL PROGRAM -
$10,000,000 per occurrence

_Annual aggregate. applies to each e"h‘t'ity:ﬁfOf -
- Public Officials Errors & Omissions- . :

" _RETENTION: “ ' $1,000,000 applies per occurrence -

S DEFENSE COSTS

" GLAIMS

V_‘ANNUAL PREMIUM E

“:AND EXPENSES S o Defense Costs and Expenses are |hcluded'
REIE : L .. -in the Self-lnsured Retention and outS|de
L|m|ts of Llablllty ' - ‘

T _‘ADMINISTRATION - To be under dlrectlon and control of -
o : Lo individual cities. Claims Reporting
- * Requirements. apply as outllned in. the :
, |ssued pohmes

BASIC PROGRAM . 3 $241 689 (2000 2001)
OPTIONAL PROGRAM - $43311 "

VITOTAL ANNUAL PREMIUM g $285,000.



:APPENDICES

10."

"‘.

‘Cnty of Sacramento Mlscellaneous Statlstlcs

K .“;..C|ty of Sacramento Organlzatlonal Chart

N %Department of Admlmstratwe Serwces Organlzatlonal Chart
‘.,"R|sk--Management-D|V|$10n,OrganlzatlonalvChart L

: ESBD Matenals _ o |

? Schedule oflnsurance o :

| .;Workers Compensatlon Annual Reports (1996 2000)

Workers Compensatlon Clalm Payments Reserved Amounts & L|ab|I|ty by . |

| Injury Year as of June 30, 2000
RN Workers Compensatlon Clalms greater than $100 000 :

""Auto & General Llablllty Claim Payments Reserved Amounts & Llablhty by

A "Injury Years as of June 30, 2000

12,
13

R

Clalms W|th Total Incurred greater than $1OO OOO for Auto & General Llabl|lty :

,: Property Schedule

‘ A‘VehlclevS;chedule L

Consultant.and. P_rofess,io'nva'l Se'rvices' Agreement -

17



